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MYHULMMANBbHBIA KOHTPAKT Ne 735004143
HA OKA3AHWE YC/YT CBA3N

r.Kypck «30» auBapa 2023 roga

My6aunyHoe akumoHepHoe 06w ecTBO «Mera®oH», UMeHyeMoe B AanbHeiilem «/cnofHuTeNb», B uLe
Cneunanucta no pabote c koprnopaTWBHbIMW KnueHTamu [lomaweBoit KOnuu HukonaesHbl, AelcTBylowero(-ei) Ha
OCHOBaHWUK foBepeHHocT Ne0-55/22 ot 10.03.2022 r., ¢ OAHON CTOPOHbI W PbINbCKUIA aBUALMOHHbIA TEXHUYECKUI
konneax-hunuan egepanbHOro rocyjapcTBEHHOTO 6HOKETHOTO 00Pa30BaTENbHOIO YUPeXeHUs BbICLLEro
o6pa3oBaHMa «MOCKOBCKUIA rocyapCTBEHHbI TEXHUYECKUI YHUBEPCUTET rpaxzaHckoi asuaumu» (MITY TA),
“MeHyemoe B AanbHeiileMm «KnueHT», B nuue aupektopa MuntokuHa AnekcaHgpa Muxaiinosuya, LeiicTBYKLLEr0 Ha
OCHOBaHUU YcTaBa W goBepeHHocT 0T 24.10.2022 roga Ne 151, ¢ Apyroii CTOPOHbI, C APYTOA CTOPOHbLI, COBMECTHO B
JanbHelwem uMeHyemble «CTOPOHbI», @ N0 OTAENbHOCTU - «CTOpPOHa», B COOTBETCTBUW C NYHKTOM 4 yacTu 1 cTaTbu
93 depepanbHoro 3akoHa ot 5 anpens 2013 roga No 44-®3 «O KOHTpakTHOW cucTeme B Cthepe 3akynok TOBapoB,
paboT, ycnyr Ana obecneyeHns rocyapCTBeHHbIX U MyHULUNANbHbLIX HYXA» (fanee - deaepanbHblil 3akoH Ne 44-93), -
3aKM0UMNN HACTOSLLNIA KOHTPAKT, UMEHYeMbIN B AanbHelileM «KOHTpakT», Ha cnefyoLnx yCnoBusx:
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Cratbs 1. MNpegmet KoHTpakTa

1.1. B cooTBeTCTBUM C YyCnoBMAMM HacToswero KoHtpakta McnonHutens 06a3yeTcs okasbliBaTb 3akasuuky Ycayr,
ykasaHHble B CcOOTBeTCTBylowmux Cneundukaumax (3akasax) k Hactoswemy KoHTpakTy, a 3akasuumk o6s3yetcs
NPUHUMATL U ONnaunBath YCyru.

1.2. Ecnu 0TAeNbHbIM cornaliennem CTopoH (Bknyas Cneuyudukaumio, 3akas u ntoboe 4ONONHUTENBHOE COrNalleHune)
YCTAHOBNEHbI WHble MpaBuna npefocTaBNeHns Ycnyr, 4em Te, KOTOpble NpefyCMOTPEHbl HACTOAWMUM KOHTpaKkToM,
NPUMEHSIOTCS NpaBuia OTAeNbHOMO cornalenns (Cneundukann, 3akasa).

1.3. VicnonHnTeNb oka3biBAET YCNYIW HA OCHOBAHWUW NULEH3NI HA NpeAoCcTaBneHne COOTBETCTBYIOWEro Buaa ycnyr
CBA3M:

NULEH3MN Ha OKasaHue TenemaTuyeckux ycnyr ceasu: J1030-00114-77/00064065, /1030-00114-77/00064071, 11030-
00114-77/00064076, J1030-00114-77/00064081, /1030-00114-77/00064083, J1030-00114-77/00064143, N030-00114-
77/00064015, /1030-00114-77/00064153, N1030-00114-77/00064180, 1030-00114-77/00064181, 1030-00114-
77/00064183, J1030-00114-77/00064185, /1030-00114-77/00064187, /1030-00114-77/00064163, /1030-00114-
77/00064164, N1030-00114-77/00064019, /1030-00114-77/00064149,  J1030-00114-77/00064177, /1030-00114-
77/00064168, 1030-00114-77/00064171, J1030-00114-77/00064141, /1030-00114-77/00064054,  /1030-00114-
77/00064122, 1030-00114-77/00063811, J1030-00114-77/00064130, J1030-00114-77/00064052, /1030-00114-
77/00064061, /1030-00114-77/00064158,  J1030-00114-77/00064196, J1030-00114-77/00064206, /1030-00114-
77/00064202, N1030-00114-77/00064200, /1030-00114-77/00064011, /1030-00114-77/00063805, J1030-00114-
77/00063809, N1030-00114-77/00063818,  /1030-00114-77/00063820,  /1030-00114-77/00063823,  /1030-00114-
77/00063827,  /1030-00114-77/00063833,  /1030-00114-77/00063835,  /1030-00114-77/00063837,  J1030-00114-
77/00063850;

NNLEH3NN Ha OKa3aHWe ycnyr CBA3W No nepefjaun faHHbIX A5 Leneil nepefaun ronocosoit WHgpopmayuu: J1030-00114-
77/00064067, 1030-00114-77/00064073, /1030-00114-77/00064082,  J1030-00114-77/00064144, N030-00114-
77/00064014, 1030-00114-77/00064151,  /1030-00114-77/00064172,  J1030-00114-77/00064174, N1030-00114-
77/00064175, /1030-00114-77/00064184,  J1030-00114-77/00064186, J1030-00114-77/00064020, J1030-00114-
77/00064167, N1030-00114-77/00064169, /1030-00114-77/00064085,  /1030-00114-77/00064086,  /1030-00114-
77/00064089, N1030-00114-77/00064142,  1030-00114-77/00063810,  /1030-00114-77/00063812,  /1030-00114-
77/00063815, /1030-00114-77/00064129, N1030-00114-77/00064048,  J1030-00114-77/00064059,  /1030-00114-
77/00064062, N1030-00114-77/00064156, /1030-00114-77/00064162,  /1030-00114-77/00064189,  /1030-00114-
77/00064193, /1030-00114-77/00064195, /1030-00114-77/00063804,  /1030-00114-77/00063806,  /1030-00114-
77/00063817,  /1030-00114-77/00063819, /1030-00114-77/00063821, /1030-00114-77/00063825,  /1030-00114-
77/00063828,  /1030-00114-77/00063830, /1030-00114-77/00063836, /1030-00114-77/00063839,  N1030-00114-
77/00063842, N1030-00114-77/00064047, N030-00114-77/00063849;



NNLEH3UN HA OKasaHue YCnyr CBA3W MO nepejayy [aHHbIX, 3@ UCKMOYEHWeM YCAyr CBA3W NO nepefaye AaHHbIX 415
uenein nepegaun ronocoBo MHgopmaumm: J1030-00114-77/00063848, J1030-00114-77/00064066, N1030-00114-
77/00064069, /1030-00114-77/00064072, N1030-00114-77/00064074, N1030-00114-77/00064080, 1030-00114-
77/00064146, 1030-00114-77/00064152, N1030-00114-77/00064188,  /1030-00114-77/00064165, /1030-00114-
77/00064147, N030-00114-77/00064176, /1030-00114-77/00064178, /1030-00114-77/00064170,  /1030-00114-
77/00064084, /1030-00114-77/00064087, /1030-00114-77/00064090, /1030-00114-77/00064092,  /1030-00114-
77/00064093, 1030-00114-77/00064055,  J1030-00114-77/00064056,  /1030-00114-77/00063814,  /1030-00114-
77/00064131, 1030-00114-77/00063831, 1030-00114-77/00064049, /1030-00114-77/00064051,  /1030-00114-
77/00064154, N1030-00114-77/00064157,  /1030-00114-77/00064190, /1030-00114-77/00064191,  N1030-00114-
77/00064192, N1030-00114-77/00064198, N1030-00114-77/00063807, /1030-00114-77/00063816,  /1030-00114-
77/00063840, 1030-00114-77/00063822,  J1030-00114-77/00063824,  /1030-00114-77/00063826,  /1030-00114-
77/00063829, 1030-00114-77/00063834, /1030-00114-77/00063841,  /1030-00114-77/00063843,  /1030-00114-
77/00064044;

NNLEH3NA Ha 0Ka3aHne yCnyr CBA3u no npefoctasnennio kaHanos casasu: /1030-00114-77/00079990;

NNLEH3UM Ha OKa3aHue YCNyr MecTHOW TenedqOoHHOM CBA3W, 3a WCKIKYEHWEM YCNYr MeCTHOW Teneg)OHHOW CBA3M C
1CMOMb30BaHMEM TaKCO(POHOB UM CPeACTB  KONMEKTUBHOrO fgoctyna: J1030-00114-77/00064036, N1030-00114-
77/00064128, J1030-00114-77/00064038, 1030-00114-77/00079992, N1030-00114-77/00074442, N030-00114-
77/00070445,  1030-00114-77/00079989, N1030-00114-77/00079991, 1030-00114-77/00072729, N1030-00114-
77/00072730, N1030-00114-77/00067017, N030-00114-77/00064125, 1030-00114-77/00064135,  1030-00114-
77/00067019, /1030-00114-77/00067020, /1030-00114-77/00067016, 1030-00114-77/00067018,  /1030-00114-
77/00064123, N1030-00114-77/00064133,  /1030-00114-77/00064134, N1030-00114-77/00064137,  N1030-00114-
77/00064046, N1030-00114-77/00064041, /1030-00114-77/00064042,  1030-00114-77/00064035,  /1030-00114-
77/00064021;

NNLEH3NM HA OKasaHWe YCNyr BHYTPU3OHOBOW TenedoHHOM cBasu  J1030-00114-77/00064045, 1030-00114-
77/00064040, N1030-00114-77/00064039, N1030-00114-77/00064132, /1030-00114-77/00079988,  /1030-00114-
77/00074444, N030-00114-77/00074443, N1030-00114-77/00070446, /1030-00114-77/00069564,  1030-00114-
77/00079993, 1030-00114-77/00064126, /1030-00114-77/00067021, J1030-00114-77/00067015, /1030-00114-
77/00064124, J1030-00114-77/00064127,  /1030-00114-77/00064037,  1030-00114-77/00064043, N1030-00114-
77/00064034, N1030-00114-77/00064033, J1030-00114-77/00064024, /1030-00114-77/00064022;

NULLEH3NS Ha OKa3aHue yCayr MexAyropogHoi 1 MexayHapoaHOR TenedoHHoi cessu; J1030-00114-77/00063846.

1.4. peHTdnKaLMOHHBIA Ko 3aKynku:

Cratba 2. OnpefeneHuns

2.1. ina ueneii HacTosLero KoHTpakTa Ucnonb3yloTes Crefytlne 0CHOBHbIE NOHATUS W ONpegeneHus:

2.1.1. «ABOHeHTCKas nnata» - pasmep nnatexa 3akasumka 3a OTUETHbli nepuog, ABAAKLLNIACA NOCTOSHHOM
BE/IMYNHON, He 3aBucslleil 0T o6bema (hakTuyecks okasaHHblx Ycnyr. Pasmep AGOHEHTCKOW nnatbl onpefensietcs B
3akase.

2.1.2. «<KnneHTCKOe YyCTPOICTBO» («KnueHTCkoe 060pyA0BaHME») - HAXOAALLEECH B 3aKOHHOM BriafeHun 3akasunka
TEXHUYECKOe CpefCcTBO, BK/IWYas nporpaMMHoe obecneveHne, obecneunsatoliee 3akasumky [ocTyn K Ycnyram
WcnonHuTens nocpeAcTBOM MOAKIKYEHUS LaHHOTO ycTpoilcTBa (060pygoBaHus) k Cetu cBasn McnonHutens.

2.1.3. «KoHTpakT» («KOHTpaKT 06 OKa3aHWu ycnyr PMKCMPOBAHHOW CBSI3W») - HACTOAWNA KOHTPAKT, 3aK/T0YeHHbI
mexay CTopoHamu, BKuatowmii B cebs Cneyndukaynn n 3akasbl, ABASIOLLMECS €r0 HEOTEM/IEMON YaCTb.

2.1.4. «[JoNONHUTENbHbIE YCYTU» - YCNYIW, OKasbiBaeMble MCNoNHUTENeM HenocpeACTBEHHO WAW C NPUB/IEYEHNEM
TPETbWX /UL, TEXHOMOTMYECKN HEPA3PbIBHO CBA3AHHblE C YCayrami CBA3W U (WK) HanpaB/ieHHbIE HA MOBbIWEHNEe WX
NoTPe6MTENLCKOM LEHHOCTH, a Takxe WHble YCyru, npesycMOTPEHHbIE B COOTBETCTBYLWMX Cheyndukaumsax (3akasax,
[lononHMTeNbHBIX cornawennsx). NMepeyeHb 1 CTOUMOCTb JONOMHUTENLHBIX YCAYr onpefensetca McnonHutenem.

2.15. «EanHMLa Tapudukaumuuy» - onnaunsaemas efuHnLA NPOACXUTENBHOCTU COELMHEHNS, KONNYECTBA 3anpoCcoB,
konuuecTsa YCyr, KONNYECTBO UM 06bEM nepefaHHoil (NonyyYeHHo, 06paboTaHHOi, XpaHUMON) UHdopMauuu 1 T.0.,
onpegensiemas TapuchHbiM nnaHoM unn Cneuudmkauneii (3akasom).

2.1.6. «/ipeHTndhmkatop 3akasumkar - 3akpenneHHsie McnonHutenem 3a 3akasunkoMm: abOHEeHTCKUiA Homep, JlLeBoii
CYeT, YHUKa/IbHbIA KOf MAEHTUMKALMM, NOTUH, Naponb U T.N. CPefCcTBa UAEHTUdDMKALMK.

2.1.7. «M/H(opMauMoHHO-6UNNHIOBass cucTeMa» -  CEpPTUUUMPOBAHHAs aBTOMATWU3WpPOBaHHas cucTema
Wcnonuutens fns yyeta onepauuit no 0kasaHuio Ycnyr 3akasuuky v ux onnare.

2.1.8. «/lMLEBOIi cueT» - PErucTp aHanuTUYeckoro yyeta B MHQOpMaLMOHHO-OUNNUHIOBOI cucTeme WcnonHutens,
npefHa3HaueHHbli Ans OTpaXeHus B ydyeTe onepauuii no okasanuio Ycnyr 3akasunky u ux onnare,



2.1.9. «J/InuHbIii KabnHET» - pa3fen Ha Beb6-uHTepdeiice caiita McnonHutens www.megafon.ru. Ha KOTOpPOM 3akasuuk,
ucnonb3ys NorMH M napons (MaeHtudpukatop 3akasumka), MOXET MNOAYYnTb WHQOPMALMI0O O COCTOSIHUM CBOEro
NINLEBOro cyeTa, MHOPMALMIO 0 MOAK/IIYEHHbIX 3aKa3unkoM Ycyrax, ocylecTBUTb AeHCTBNS N0 U3MEHEHUI0 Habopa
npefocTaBAsAeMbIX YCAyr, a Takke COBEpWUTb WHble AelicTBUS, NpeAycMOTpeHHble WcnonHutenem. JOCTYmHOCTb
JinyHoro kabuHeTa onpeAensieTcss B MOMEHT 3ak/oueHus CTopoHamu KoHTpakTa.

2.1.10. «MopgkntoyeHune» - paboTbl (ycayru), BbiNOSHAEMble McnonHWTENeM No NpefocTaBieHUio 4ocTyna K Cet
cBA3N McnonHntens, MOAKMOYEHWO KNWEHTCKOTo ycTpoiicTBa, MHOTO 060OpyAOBaHWs 3akasuuka, HacTpoiike Ycnyr
cBsi3n, KnneHTckoro ycTpoiicTBa, 060pyaoBaHus u T.0. paboTbl (ycnyru), HanpasneHHble Ha obecrneyeHue 3akasunka
Yenyramu cBasu v [lonofHUTENBHLIMU YCyraMu B COOTBETCTBUM €O Cheundmkauuamn (3akasamn).

2.1.11. «OTYETHbIA Nepuod» - KaneHgapHblii Mecal, B KOTOPOM 3akasunky 6blv OKasaHbl YCayru.

2.1.12. «CeTb cBsi3n WcnonHutens» («CeTb CBA3W») - TEXHOMOMMYeckas cuctema, BKIoYawwas B cebs cpefcrsa 1
NNHWW CBA3M, HEOOX04MMblE AN OKa3aHUs 3akaszuukam YCayr CBA3M Ha OCHOBAHWUW COOTBETCTBYHLLNX SIMLLEH3NIA.
2.1.13. «Tapud» - ueHa EauHuubl Tapudukauum, no KOTOPOA NPOWUCXOAMT pacyeT 3a OKasaHHble McnonHutenem
Yenyru.

2.1.14. «TapugHbliA nNaH» - COBOKYMHOCTb LIEHOBLIX YCMOBWA, Ha KOTOpbIX McnonHutenb npegnaraet
BOCMONb30BaThbCA OAHOM WAM HeckoMbkUMU Ycnyramu. TapudHblii niaH MOXeT ABAATbCA HEOTbeMNIEMON 4acTblo
Cneumndmkaumn (3akasa), 1mbo onpeaenaTbCsa OTAeNbHbIM JOKYMEHTOM.

2.1.15. «Ycnyrm cBAsw» - [eATeNbHOCTb MO Npuemy, 06paboTKe, XpaHeHul, nepefadve, AOCTaBKE COOOLLEHNI
anekTpocsasu. Mo Ycnyramu CBA3W B pamkax Hactoswero KoHTpakta MOHMMAlTCA YCyrn MeCTHOW, BHYTPU3OHOBOM
TeneOoHHO! CBA3U, TenemaTnyeckue ycnyru CBA3W, YCNYrn CBA3W NO nepefadve faHHbIX, NPeAOCTaBEHUI KaHanoB
CBA3M, a TaKKe WHbIE YCYrK, oKasbiBaeMble CNONHNTENIEM HA OCHOBAHWUW COOTBETCTBYIOLLMX IULLEH3NIA.

2.1.16. «Ycnyru» - UMeHyeMble COBMECTHO YCNyri CBA3W, JONOSHUTE/IbHbIE YCAYrW, B TOM uncne paboTsl (ycnyru) no
MoAKnYeHuIo.

2.1.17 «3Tan UCMO/IHEHUSI KOHTpaKTa» - YacTb 06s3aTenbCTBa MCNoAHUTENs, B OTHOLIEHWN KOTOPOro KOHTpakToMm
ycTaHOB/MeHa 00653aHHOCTb 3akasunka obecneyutb nNpuemky (C OCOPMMEHWEM B COOTBETCTBUW C HACTOSLLUM
KoHTpakToM JOKyMeHTa 0 MpUeMKe) W onnaTy NOCTaB/IEHHOTO TOBapa, BbINOSHEHHOW paboThl, OKa3aHHOI yCyru;

Cratbs 3. MOpSAAOK 3aK/0YeHNs, N3MeHeHUs KOHTpaKTa U CpoK AeiicTBUS KOHTpakTa

3.1. HacToswwii KoHTpakT BcTynaet B cuny ¢ «01» FAHBaps 2023 roga u geiicteyet Ao «31» [ekabps 2023 roga nm6o
[0 MOMEHTa JOCTUXeHNs 06bema OkasaHHbIX YCNyr ueHbl KoHTpakTa, ykas3aHHOW B nyHkTe 6.1. HacToswero KoHTpakTa,
B 3aBMCUMOCTM OT TOrO, YTO HACTYMMUT paHee, a B YaCTW OKOHYATE/bHbIX PacyeToB HacToAWMA KOHTpakT AeicTByeT o
MOJSTHOTO UCMOJIHEHWS CTOPOHAMU CBOMX 0053aTeNbCTB.

Mocne OKOHYaHWA cpoka AeicTBUA HacToswero KoHTpakTa VicnonHuTens okasbiBaeT 3aka3uuky yCayru B COOTBETCTBUM
C TpeboBaHMAMM HacToAwero KoHTpakra [0 NOAYYEHUS MUCbMEHHOrO YBELOM/EeHWA 0T 3aka3uuka O npekpalieHuu
oKasaHus ycnyr (nyHkT 4 cTatbit 51.1 ®egepanbHblii 3akoH 0T 07.07.2003 N 126-®3 «O cBA3M»). YCNYru, okasaHHble [0
NOMy4eHNs YKa3aHHOro yBeAOMNEeHWA VcnonHUTeneMm, CUMTAKOTCA OKasaHHbIMKM C cornacus 3akasuuka W nogsexar
onnare.

3.2. UWcnonHutenb npuctynaeT K oOkasaHWioo Ycnyr no KOHTpakTy B CpOKM, NpefycMOTpeHHble CTopoHamu B
cooTBeTCTBYHOWel Cneuundukaummn (3akase), AkTe.

3.3. W3meHeHne ycnoBwii HacToswero KoHTpakTa npuW ero MCMOMHEHUM He [ONYCKAeTcs, 3a WCKIUYEHUEM KX
W3MeHeHNs no cornalleHnto CTOPOH B Cy4asx, NpeAyCMOTPEHHbIX cTaTbeli 34 u cTatbeil 95 degepanbHoro 3akoHa No
44-03. WN3meHeHne HacTosAwero KoHTpakTa OCylecTBASETCS B MUCbMEHHOA (hopme nM60 nyTem cOBepLlieHns
3aKa3uMkoM KOHK/IOJEHTHbIX felicTBUiA C MCnonb3oBaHMeM WaoeHTU(UKATOPOB, KOTOpble MO3BOMSIOT OLHO3HAYHO
WAEeHTUNLMPOBATL 3aKa3unka 1 YCTaHOBUTb €ro BONEN3bSBIEHME.

3.4. B cnyvyae oTkasa 3akasumka OT Ycnyru (3akasza) wam pactopxeHuss KoHTpakTa, 3akasunk JO/KEH B TeyeHue 5
(naTn) paboumx gHen ¢ gatbl obpawieHns Vicnonuutens obecneuntb goctyn VCNoNHWUTENO ANS OCYLEeCTBAEHNs paboT
Nno OTKMIOYEHWNIO YCnyru, LEeMOHTaXy 000py0BaHUSA, a Takke BEPHYTb VIcnonHUTeN0 npefoCcTaBeHHOE B N0/b30BaHNE
060pyfoBaHNe cornacHo nyHkTy 8.3.11. HacToswero KoHTpakTa W COBEpLUMTb WHble AENCTBWS, CBSI3aHHbIE C
npekpaLleHnem okasaHua Ycnyr.

Cratbs 4. CBefeHuMsA 0 3akaszuuke

4,1. B cnyyae M3MEHEHWS [AaHHbIX, NpeAocTaBAseMblX 3aka3uukoMm lcnonHuTento npu 3aknueHnn KoHTpakTa,
3akasunk 06s3aH B TeueHne 10 (gecsTn) AHell ¢ AaTbl BCTYM/IEHUS B CU/Y TakMX U3MEHEHMI MUCbMEHHO YBELOMUTb
Wcnonnutens o Hux. O6 W3MEHEeHUM HaWMEHOBAHWS, MEecTa HaxOXAeHWsi 3aka3uuka BnpaBe COOOWMUTb B CPOK, He
npeBbllaLLni 60 (WecTMaecaT) HER C MOMEHTA BCTYNNEHUS TakMX U3MEHEHWA B Cuny.


http://www.meqafon.ru

4.2. B cnydyae 3akasa 3aka3uMKOM HeCKOMbKWX Ycnyr, McnonHWTeNb BbiCTaBAsieT 3akasy,-<> C COGMAEHMEM HOPM
[efCTBYIOLEro 3aKOHOAATENbCTBA, efMHbI CUET 3a OKa3aHHble YCnyru. YCnosus npefoctasieH,-a 3akasunky ycnyru
EfuHbIA cyeT no KoHTpakTy 06 okasaHuu ycnyr oMKCMPOBAHHOM CBA3W onpegenstoTtcs Wcnor-.-Tenem, noanucanue
3aKa3umkoM KoHTpakTa cuuTaetcs ero COrnacueM C ykasaHHbIMU B HACTOALLEM MyHKTe ycnos/?1.-

4.3. Ha nepuog peiictBus KoHTpakTa 3a 3aka3uMkoM 3akpennseTcs onpeAencHHbli UpeH-ud.'katop 3akasuuka.
NaeHTudpukaTop 3akasuuka MOXET MCMONb30BaThC 3akasyukoMm npu M3MEHEHUM NepeyHs YCnyr okas3biBaeMbIX
3aKkasunky, W3MEHeHWW Apyrux ycnosuid KoHTpakTa, mpu onnate YCAyr M B WMHbIX CliyyasX, MpesyCMOTPEHHbIX
KoHTpakToM n cnonHuTENnem npu okasaHum OTAENbHbIX YCIyr.

4.4. 3anpocbl W pacnopsxeHus 3akasuuka, nepefaHHble lcnonHuTend ¢ ucnonb3oBavueM WpeHTudmkatopos
3akasumka, MOATBEPXKAAIOWMNX, UYTO pACMOpsHKEHMe faHO 3aka3uuMkoMm (a Takke TenedoHOrpammbl 3akasuuka, npu
YCNOBUN MAEHTUMKALUN 3aKa3unka) UMENT Takyl Xe IopUANYECKYlo CUy, Kak ecnu Bbl OHU OblAM MOA4AHbLI IMYHO
3aKa3uMKoM B NMUCbMEHHON dhopme.

Cratbs 5. MepeyeHb Ycnyr, NOpsiAoOK UX NpeaocTaBeHns

5.1. Buapl Ycnyr, okasbiBaeMblX 3akasuuky, onpegenstotcs CtopoHamu B Cneuudmkaumsax (3akasax). Mpu BHeCeHUU
u3MeHeHnii B Cneuudmkaymm (3akasbl), paHee noanucaHHble Cneundukauum (3akasbl) yTpaunBawT CUY B 4YacTy
M3MEHEHNIA, OTPaXEeHHbIX B HOBbIX Cneungukaymsax (3akasax).

5.2. VicnonHutens ocylwectanseT MogknoyeHne B CPOKM, ykasaHHble B Cneuudmkaumm (3akase) Ha Ycnyry.

5.3. icnonHutens Bnpase BbINOMHUTL oAkNoYeHne [OCPOYHO, B aTOM cnyyae McnonHUTeNb He MEHee YeM 3a OfuH
pabounit AeHb yBeJOMAsSET 3akasuuka 0 HOBOM CpOke 3aBeplueHus MoAkNueHUs No KOHTAKTHOMY TenedioHy (dhakcy,
3NEKTPOHHOI noyTe), ykasaHHOMY B Cneuundukaumm (3akase).

54. 3aBepweHue [logknloyeHMs W Hayano okasaHua Ycnyr cBasW  (LonoNHUTENbHLIX Yycnyr) odopmaseTcs
[BYCTOPOHHUM AKTOM Hayafna okasaHus Ycnyr (ganee -  «AKT»), NOANMUCHIBAEMbIM  YNOSHOMOYEHHbIMY
npescrasutensimu obeux CTOpOH. B AeHb 3aBeplueHus TMogknoyeHus 3akasuuk 06s3aH obecneynTb NpUCyTCTBUE
CBOEr0 YNOMIHOMOYEHHOrO NpefcTaBuTeNs, N0 OKOH4YaHUM TMOAKNYEHUS W AeMOHCTpaLun paboTocnocobHOCTU Yenyru
3aka3uuk JonxeH nognucatb AKT.

5.5. B ciyyae MOTMBMPOBAHHOTO MUCbMEHHOTO 0Tka3a 3aka3uuka oT nognucaHus Akta CTOPOHbI COrNacoBbIBAOT CPOKM
YCTpPaHEeHNs 3aMeyaHnii 1 oNpeAenstoT HOBYK AATy cAauu-npuemku MogknyeHus.

5.6. B cnyyae HEMOTMBMPOBAHHOIO OTKa3a OT NoAnucaHus AKta W (Man) OTCYTCTBUA YNOSHOMOYEHHOMO NpeAcTaBUTens
3aka3uuka Ha MOMEHT 3aBeplueHns MogknoyeHns, MoaKMIoYeHNe cUUTaeTcs BbINOMHEHHbIMU HaAnexawmm obpasom,
npu 3ToM McnosHMTeNb BNpaBe NpMOCTaHOBUTL OkasaHue YCayr 40 MOMeHTa NoAnMcaHns 3aka3uukom AkTa.

5.7. B cnydyae ecnu okasaHwe Ycnyr npegycMaTtpuBaeT YCTaHOBKY o6opyaoBaHus licnonHutens Ha Tepputopumn (B
nomelieHun) 3akasuuka, McnonHuTenb nepefaer 3akasunky Ha nepuod fAeidcTBus KoHTpakTa B NOMb30BaHUE
O6opypnoBaHne. O6opyaoBaHne nepefaeTcs no AKTYy npuemku-nepegayn 060pyAoBaHus, COCTABMEHHOMY B 2 (ABYX)
3K3emMnaspax, B KOTOPOM Onpefensercs nofHoe HaMMeHOBaHWe, onucaHue, KOANYECTBO W cToMMOCTb O60pya0BaHNS.
Bo3spaT 060pyAoBaHWA OcyLiecTBAseTcs 3aka3umkom He nosgHee 10 pabouux AHel C AaTbl OKOHYaHWS CpoKa
JeiicTBua KoHTpakTa nyTeM NoAnMcaHus cTopoHamn AkTa Bo3BpaTta 060pyfoBaHus.

5.8. 30Ha OTBETCTBEHHOCTM lMcnomHnTens 3a kayecTBO NMpefocTaBasemoil Ycnyrn onpegensietcs B Cneyndpukayuu
(3akase).

5.9. 3aka3uuk JO/MKEeH NpefoCTaBMTb 3anpolleHHble McnonHuTeneMm AaHHble, KOTOpble He06XOAMMbI ANS HACTPOMKM
060pyA0BaHus, B MMCbLMEHHOM BMAE He MO3fHee, YeM 3a Tpu pabouux AHA A0 AaThl Hayana MoAKNYEHUs, ykasaHHON
B Cneumndpukauun (3akase).

5.10. UcnonHutenb obecneynBaet BO3MOXHOCTb 3akas3uumky Mno/sb30BaThCA Ycnyramu CBA3u 24 (4BajuaTb 4eTbipe)
yaca B CYyTKM, €C/M WHOE He NpedycCMOTPEHO [eiiCTBYIOWMM 3aKoHOA4aTensCcTBOM Poccuilckoil ®efepauuu 3a
NCKNIOYEHNEM NepepbiBOB AN NPOBefEHNs HeOOXOAMMbBIX PEMOHTHBIX W NpotMnakTuyecknx pabor. O BpeMeHN Takux
pabot 3akasunk OyfeT yBefOMNATbCS He MeHee uveM 3a 1 (0guH) pabouuii AeHb, MyTeM HanpaBieHUs
COOTBETCTBYIOLLET0 YBEJOMIEHNS HA 3MEKTPOHHLIA agpec, dhakc 3akasuuka, ykasaHHblil B Cneundpukayum (3akase),
nunu pasmelleHus MHgopmaLmn B JIMYHOM KabuHeTe.

5.11. B cnyyae ecnu no BuHe 3akasunka TpebyeTcss NPOBEfEHWEe PEMOHTHbIX M (UK) BOCCTAHOBUTENbHBLIX paboT,
Hanpumep, B CNyyae MOBPeXAeHUs kabens, HeCaHKLMOHNPOBAHHOTO BHECEHUS] U3MEHEeHMA B NporpaMMHOe
obecneyeHne unn obopygosanue cnonHUTeNns u T.n. cnyvasx, faHHble paboTbl NPOU3BOLATCA VcnonHuTenem nocne
nognucanus cootBeTcTByowWeid Cneundmkaunn (3akasa). Cpok NPOM3BOACTBA PEMOHTHbIX (BOCCTAHOBUTENbHbIX)
pabot u ux cToumocTb onpegenswTcs B Cneuudukaunm (3akase). PeMOHTHble (BOCCTAHOBMTE/IbHbIE) pPaboThl
NpoBOAATCA McnonHWTenem B COOTBETCTBAW C HOPMATWBHbIMU AOKyMeHTamu Poccuiickoii ®epepauun B 06nactw
CBA3N.



Cratbs 6. CTOMMOCTb Ycnyr

6.1. LleHa KoHTpakTa onpegensieTcs B COOTBETCTBMM €O Cneundimkauusmu (3akasamu) k KOHTpakTy un coctaBnsiet

54 000 (MATbAecAT YeTbipe Thicaun) pybnei, B Tom uucne HAC.

6.2. LleHa KoHTpakTa sBnsieTcsi TBEPAOW U onpefensieTcss Ha Becb CPOK MCMONHEeHWs KOHTpakTa, 3a WCKMYEeHMeM
C/lyyaes, YCTaHOBMEHHbIX 3aKOHOAATENbLCTBOM Poccuiickoii degepaunu.

Cymma, nogniexallas ynnate topuguyeckomy u usnyeckomy nuly, B TOM YMC/e 3aperucTpupoBaHHOMY B kadyecTse
VHAMBMAYaNbHOMO NpeanpuHUMaTens, YMeHbLWAaeTCs Ha pasMep HasoroB, c60poB W MHbIX 06A3aTeNlbHbIX NnaTexeil B
OloKeTbl GHXETHOI cucTeMbl Poccuiickoii ®efiepauni, CBA3aHHbIX C ONMaTOi KOHTpakTa, ecniM B COOTBETCTBUM C
3aKoHO4aTeNbCTBOM Poccuiickoil defepayun 0 Hanorax 4 cbopax Takue Hanoru, cO60pbl M WHble 06s3aTeNbHble
nnaTexu noAnexar ynnate B 610AXeTbl 6l04KeTHOI cucTeMbl Poccuiickoil degepauni 3aka3unkom.

6.3. Mpn okasaHuM Ycnyr cBA3N yyeT 06bema okasaHHbIX YCnyr BeAeTcsl B COOTBETCTBUM C NPUHATLIMU McnonHuTenem
EauHuuamn Tapudukaymm, onpeaensieMbiMi B cOOTBETCTBUN ¢ 3aka3oM (Cneuundmkaumeit).

6.4. HenonHas EpguHnua Tapudpmkauum yuutbiBaetca lMcnonHutenem kak nonHas EguHuua Tapudimkauuu, ecnm
Cneundimkauneii (3akasom) He NpeayCMOTPEHO WHOE.

Cratbs 7. MopsAgfok onnatel Yenyr

7.1. Onnata Ycnyr npous3BOAMTCA 3aka3uyMkoM C MPUMEHEHWEM KPEeAWUTHON CUCTEMbl PAaCyeToB (3a MCKMOYEHNEM
BHeCeHus nnatbl 3a MoAkIueHne).

7.2. Tlpn ycTaHoBfeHUM nnathl 3a [0oJKNI0YEHNe Takas nnaTta B3MMAeTCs OLHOKPATHO 3a KaxAbli (hakT BbINOMHEHUS
paboT (okasaHus ycnyr) no Mogknoyenuto. Mnata 3a MoAKNOYEHWe BHOCUTCA 3aka3uukoM B pasmepe, YCTaHOB/IEHHOM
B 3akase K cooTBeTcTBywLeid Cneundmkaymm (LONONHUTENBHOM COrfalleHnn), aBaHcom B Tevenue 10 (mecatw)
pabounx AHell ¢ MOMeHTa BbiCTaB/eHUs cyeTa, ecin CTOPOHbI He NpesycMOTPEenn MHoe.

7.3. TlopsALOK pacyeToB C NPUMEHEHUEM KPEAMTHON CUCTEMbI PacyeToB (OT/IOXEHHOTO naaTexa):

7.3.1. Tpn onnaTte Ycnyr nocpefCTBOM OT/IOKEHHOTO NnaTexa OKa3aHHble YCMyru onnadyuBalotca 3akasqukom no
OKOH4yaHu1 OTYETHOrO nepuoga.

7.3.2. 3aka3umk 0693aH onnatutb Ycnyru He nosgHee 10 pabouux fHell ¢ gatbl NOANMCAHWUA 3aka3unkoM LOKYMEHTa O
npuemke (AKT OKasaHHbIX yCnyr).

7.4. 3aKa3uuK NpoU3BOAMT ONMNAaTy € 0653aTeNbHbIM ykasaHueM Homepa CBoero JIMLeBoro cyeta Wi HoMepa cyeTa Ha
onnary.

7.5. [leHexHble cpefCTBa, yniadyeHHble 3akasyMkoMm 3a YCnyru, yuuTbiBaloTCcA Ha JluLeBOoM cuyeTe 3akasuuka He
no3gHee [HA, Cnefylolero 3a AHeM onnatbl. [HEM onnatbl CYUMTAeTCA [LeHb MOCTYN/IEHNe LEHEXHbIX CPEeACTB Ha
pacueTHblil cueT WcnonHutens.

7.6. cnonHnTens exeMmecsayHo npefocTaBnseT 3akas3unky AKT OKa3aHHbIX YCNyr, CYET 3a YCyru. AKT okasaHHbIX ycnyr
W cyeT 3a Ycnyrn BbicTaBnsetcs McnonHutenem o 15 (nAatHaguartoro) uncna kaxgoro mecaua. CueT-thaktypa
otopmnseTcs B COOTBETCTBMW C HOPMaMW [eiicTBYIOLLEro 3akoHOAaTeNbCTBA.

Yka3aHHble B HACTOALLEM MYHKTE AOKYMEHTbI MOryT 6biTb NOANNUCaHbI C UCMONb30BAHUEM CPEACTB MEXaHWUYECKOro W
VHOTO KOMMPOBAaHMA.

7.7. AKTbl OKa3aHHbIX YCNyr, cyeta W cyeT-pakTypbl HanpaBasawTca KAMeHTy ¢ ncnonb3oBaHuem JinyHoro kabuHeta. Mo
TpeboBaHM0 KnMeHTa akTbl OKa3aHHbIX YCAyr, cueTa W cyeTa-hakTypbl (OTUETHblE AOKYMEHTbI) OCTaBNATCA Ha afpec
3N1EKTPOHHOIA MOYThI, Yka3aHHbIA B loroBope (3akase, Cneuudukaunm) nunu ogHAM 13 CneayoLmx cnocobos: MoyToil
Poccun Ha ykasaHHbIA B [oroBope ajpec, C KypbepoMm MoA pacnucky 0 BpyyeHWW no agpecy, ykasaHHOMYy B [lorosope
WK NOCPeLCTBOM CUCTEMbI 3/1IEKTPOHHOTO AoKyMeHToo60poTa (340);

Bbi6bop cnocoba [0OCTaBKM OTYETHbIX [OKYMEHTOB ocyllecTBasetcsd KAMeHTOM nyTeM NpOCTaBNeHWs OTMETKM B
cneunansHoi rpadre pasgena 13 [lorosopa «CornaceH».

7.8. PacyeTbl 3a OKa3aHHble YCNyrn Npou3BOAATCA 3a CYeT cpefcTB bloaxeTta, B hopme 6e3HannyHoro pacyeta, nytem
nepeuncneHns LeHexHbIX CPeAcTB CO cyeTa 3akasunka Ha pacyeTHbI cueT McnonHuTens.

Cratba 8. MNpaBa 1 06583aHHOCTM CTOPOH

8.1. MNpaBa 3aka3uuka:

8.1.1. MonyyaTb Heo6XOAWUMYID U LOCTOBEPHYI MHOpMaLu o McnonHutene, pexume ero paboTbl, OKa3blBAEMbIX
Ycnyrax.

8.1.2. TpeboBaTb Nepepacyerta nnatbl 3a Ycnyru BnioTb 40 NOHOTO BO3BPATA CYMM, YNNayeHHbIX 3a YCyru, B CBA3N C
He NpefoCcTaB/IeHNeM YCNyr No BUHE VICNOMHUTENb UK NPEAOCTaB/IEHNA UX HEHAA/IeXallero kayecTsa.



8.1.3. OtkasatbCq OT onnartbl Ycnyr, npegocTaBieHHblx 3akasunky 6e3 ero cornacus M He nNpeayCcMOTPEHHbIX
KOHTpaKTOM.
8.1.4. BHOCUTb NnaTexu, M3MeHeHWs B Habop Ycnyr U CoBepllaTb MHble AENCTBNS, BO3SMOXHOCTb OCYLLECTB/IEHMS
KOTOPbIX NpedycMoTpeHa WcnonHuTenem, € NOMOLLbID TEXHUYECKMX W (MNM) 3INEKTPOHHBIX CPEACTB W ApYruMu
crnocobamu € UCnonb3oBaHWeM WpaeHTudukaTtopos 3akasuuka, MNOLTBEPXKAAIOLMNX, YTO pACMOPSXEHWe [AaHo
3akasunkom.
8.2. MNpasa Wcnonxutens:
8.2.1. McnonHuten, BnpaBe MNPUOCTAHOBUTL OKa3aHue Ycnyr 3akasyuky HesamefIMTeNbHO C  MOC/eAyowmum
yBELOMNEHNEM (EC/IM MHOW NOPALOK YBEAOMIEHUS HE YCTAHOBNEH B COOTBETCTBYHOLWMX Cneundukaumax Kk KoHTpakTy)
B CNIefyI0LL X CyYasx:
- OKasaHue Ycnyr MOXeT co3faTb yrpo3y 6e3onacHocT W 060pOHOCMOCOBHOCTW rocyfapcTsa, 340POBbI U
6e3onacHoCTH NKAel;
- OKa3aHue YCNyr HEBO3MOXHO BBMAY Kakux-nMbo (usnuyeckux, Tonorpapuyeckux WM WHbIX €CTECTBEHHbIX
npensaTcTBui;
- 3aKasuuk MCMonb3yeT WAW NonyvaeT YCnyrm HesakoHHbIM CrOCOBOM, WM 3KCnayaTupyeT npefocTaBieHHoe
O6opy0BaHNe C HapyLIeHeM NPaBU TEXHWYECKOW 3JKCnayatauuu, Wam UCNonb3yeT He cepTUULMPOBaHHbIE
TEXHWYEeCKNe CpeACcTBa CBA3N, WM HapywaeT ycrosua KoHTpakTa, ykasaHHble B nn. 8.3.2 - 8.3.7, 8.3.12, 8.3.15;
- 3aKasuuk HapylwaeT npasuia MCNO/Mb30BaHUA YC/yr, cofepxalliunecs B HacToslem KoHTpakTe, u Takoe
HapyleHne co3faeT yrposy Ans AO/MKHOT0 (PYHKUMOHMPOBAHUS CeTW wnn obopyfosanus WcnonHutens, wnu
LpYrux ero aboHeHTOB;
- Nno He3asucsALUM oT CTOPOH 06CTOATENLCTBAM BO3HWK/A ONACHOCTb AN LOMKHOIO (OYHKLMOHMPOBAHNA CETU
unm 0bopynoBaHus VCNONHUTENS, WAM HECKONbKUX ero KNneHToB - B TOW Mepe, B Kakoil 3T0 Heobxoaumo ans
YCTpaHeHns Takoi onacHocTu;
- B C/ly4ae noayyeHnss COOTBETCTBYIOLLETO yKasaHWs 0T YNOJHOMOYEHHOTO rOCy4apCTBEHHOrO OpraHa,;
- B CNyyae ecnn 3akasuuk MCMONb3yeT YCNyrn C HapylleHUeMm WUCKMOUMTENbHBIX Npas npasoobnagatenei
pesynbTaToB UHTENNEKTYaIbHOM AeATENbHOCTY.
8.3. 0693aHHOCTN 3aka3uuka:
8.3.1. BbinonHATh Hagnexalmum obpa3om ycnoBus KoHTpakTa.
8.3.2. Wcnonb3oBaTb AN NOAKNKOYEHUS K CeTW cBA3M McnonHutens KnuewTckoe YCTPOWCTBO, COOTBETCTBYylOLLEE
0653aTeNlbHbIM  TPEOOBAHWAM, YCTAHOBMIEHHbIM  [EefCTBYIOLUM  3aKOHOAATenbCTBOM  Poccuiickoii  ®epepauum.
CobntofaTb Npasuia Nosb30BaHNA KAUEHTCKUMU YCTPOIICTBAMM, YCTAHOB/IEHHbIE NPOU3BOAMTENAMU TakuxX YCTPOIACTB,
1 cogepxatb KnumeHTckue ycTpoiicTa B UCNPABHOM COCTOSHUN.
8.3.3. He ponyckaTb CamMOBONbHOW YCTaHOBKM (MEpecTaHOBKM) 06OPYAOBAHWA VICNONHUTENS, pasMeLLeHHOro B
nomeLLeHnmn (Ha Tepputopun) 3akasuuka.
8.3.4. He ncnonb3oBatb TEXHNYECKUE CPEACTBA, NPefHa3HAUYeHHbIe ANS HETNACHOTO NOAYYEeHNUs UHOpMaLUK.
8.3.5. He ucnonb3oBaTb Ycnyru, okasbiBaemble McnonHuTenem, Ans NpoTMBOMPaBHbIX AEACTBUIA, B TOM uucne Ans
okasaHus 6e3 nuueH3uu ycnyr ceasu, Tpebytolie 0683aTeNbHOT0 SIMLEH3UPOBAHNSA, UCNONb3ya Yenyru Ucnonnutens.
8.3.6. He wucnonb3oBatb Ycnyr, okasbiBaeMmble lVcnonuuTenem, Ans YCTaHOBKW LWNO30B M 060pyn0BaHuS,
npefHasHa4YeHHoro 4ns npeobpasosaHua Tpaduka uam s HecornacoBaHHOro ¢ McnosHutenem 4ocTyna B CeTW CBA3M
Wcnonuutens. He npoBoguTb M He y4yacTBOBaTb B [EACTBMAX, KOTOpPble MOTyT ObiTb KBaAU(ULMPOBAHbI Kak
NpOTUBONPABHbIE JeiCTBUS B cpepe KOMMbIOTEPHON MH(opMaLni.
8.3.7. He coBepwaTtb feiicTBUA, 3aBEAOMO HamnpaB/eHHbIX Ha HapylleHWe HOPMASbHOTO (PYHKLMOHUPOBAHUS
obopygosaHus McnonHuTens, Ha nonyyeHWe HecaHKUMOHUPOBAHHOTO A0CTyna K 06OPYAOBAHWO WAW CETU CBSA3M
Vcnonuutens.
8.3.8. MucbMeHHO yBeAoMNATbL McnonHUTeNs 0 CBOEM BbIGLITUM (HanpuMmep, B CAyyasx NPOAaxu, cAadn B apeHay
NoMeLLeHns W T.M.) no agpecy, No KOTOpoMmy 6blN0 ocylecTBneHo MofknoueHne, He nosgHee yem 3a 30 (Tpuauath)
[OHeil 10 MOMEHTa BbIObITHS.
8.3.9. B TeuyeHue 10 (gecatw) kaneHapHblXx AHEA CO AHA HACTYNNEHUS COOTBETCTBYHKLLEro COObITUS YBELOMAATH
WcnonHntens o6 u3MeHeHWW agpeca AOCTaBKW KOPPECMOHAEHLWW, KOHTAKTHbIX Tefe(OHOB W npoyellt MHopmaLuu,
yKa3aHHoii B pasgene 13 KoHtpakra. O6 U3MEHEHUN HAUMEHOBAHMUS, MeCTa HaXOXAEeHUs 3aka3unk Bnpase COOOWMTDL B
CPOK, He npeBbllWalLLnil 60 (LWecTbecAT) AHEN C MOMEHTA BCTYNEHUS TakuX U3MEHEHUI B CuAy.
B cnyyae HecBOEBPEMEHHOTO YyBeAOMAEeHUs VcnonHuTens 06 yKasaHHbIX BbIE M3MEHEHWSX OTBETCTBEHHLIM 3a
BO3MOXHble HeraTuBHble NOCNELCTBUA ABMAETCA 3akKasuuk.
8.3.10. HezameanutensHo WH(opMupoBaTh VcnonHUTeNb 0 Havane npouedypbl 6aHKPOTCTBA W O MPUHATOM peLleHuu
0 NNKBUAALNA.
8.3.11. 3aka3umk HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb 060pyAoBaHua lcnonHUTeNs, npejocTaBieHHOro B
CO0TBETCTBMM € N. 5.7. KOHTpakTa, ykasaHHOro B AKTe npuema-nepefaun o060pyoBaHusi, SBAsOLLEMCS HEOTbeMIEMON



YacTblo HacToswero KoHTpakta, M HecobnogeHune ycnosuii lNpaBun obecneyeHuss COXPaHHOCTM 06OPYLOBaHMS,
ABNAIOWMXCA HEOTbEMIEMOA uacTblo HacTosuwlero KoHTpakTta. 3akasumk 06s3aH BO3BpaTUTL 060pYLOBaHWe
Wcnonunteno He nosgHee 10 pabounmx AHel ¢ faTbl OKOHYaHMs cpoka feicTBUsi KoHTpakTa no AKTy Bo3Bpata
060pyfoBaHMsA, SABNAIOWEMYCS HEOTbeMJEMON 4YacTblo HacTosiwero KouTpakta. O6OpyfoBaHMe [O/MKHO 6biTh
BO3BpalLeHo MCronHMTeNio B TOM Xe COCTOSHUM, B KOTOPOM 6bl/10 NepeaaHo, € y4eToM HOpPMasibHOMo M3HoCA.
8.3.12. 3aka3umKk HeceT MOSHYI0 OTBETCTBEHHOCTb 3a TEXHMYECKYI0 3KCnayaTtauuio KnnenTckoro o060pyfoBaHus
(noppepxaHue  MCNPaBHOTO  (DYHKUMOHMPOBAHMSA,  BbINMOMHEHUE  PEINAMEHTHbIX W PEMOHTHbIX  paborT,
KOH(hMrypupoBaHue, afMUHUCTPUPOBAHUE, YNpaB/ieHWe [OCTYynoM K 060pyLOBaHWO, B TOM YUC/e Ynpas/eHue
ONCTAHLMOHHBIM AoCTynoM K KnueHtckomy 060pyAoBaHWio M Ycriyram, okasblBaeMbIM Ha €r0 OCHOBE), a Takxe
BbINO/IHEHME TpeboBaHUA WH(OPMALMOHHOA 6e30macHOCTM B MNpouecce NOTPeBAeHUs Ycnyr, €ecnum MHOe He
npeAycMOTPEHO YCMOBUAMM HacToslero KoHTpakta. 3aka3uuk Takke 00683aH He AonyckaTb WCNO/b30BaHUS
VipeHTudukatopoB 3akaszumka TPETbUMW /MuamMu W He3aMeanuTesbHO MNUCbMEHHO coobwath Mcnonuutenwo o
HECAHKLMOHMPOBAHHbIX Cnyyasx, Koraa VaeHTudukatopbl 3akasumka cTanm U3BECTHbI TPETbUM ULaM.
8.3.13. Mo 3anpocy WcnonHutens ans npefgoctaBneHus goctyna k CeTu cBA3n MCnonHUTENs, YCTAHOBKM W HACTPOIKM
060pyf0BaHNs, 06ecneunTb cunamm 1 3a CBOI CUET 3MEKTPOCHabXeHWe 060pyAOBaHWsA, MECTO ANl ero YCTAHOBKM B
COOTBETCTBUM C TpeOOBaHUAMM, YKa3aHHbIMKU B Cneuundukauymumu (3akase) Ha COOTBETCTBYIOLLYIO YCyry.
8.3.14. O6ecneunTb BO3MOXHOCTb focTyna WcnonHutenio Ans  ocywectsnedns MOLK/IIOYEHNS,  PEMOHTHbIX
(BoccTaHOBMTENbHBIX) paboT. B cnyyae HeoOXOAWMOCTW MOMYYMTb 3a CBOW CYET HEOOXOAWUMblE pa3pelleHust W
cornacoBaHus (Bkiwyas BnafenbleB (CO6CTBEHHMKOB) NMOMELLEHWA, OpraHoB rocyfapCTBEHHOW BnacT M MeCTHOrO
camoynpaB/ieHusi, M0ObIX UHbIX NUL), HEOOXOAUMblE A1 pasMelleHnsi 060pyA0BaHNS U NPOKNAAKA NMHUIA CBA3N, WX
peEMOHTa W 0B6CNYXMBAHUSA, BK/OYASA, HO HE OrpaHUYMBAACH, CNELyWMUMU paspelleHusmMu U(unn) cornacoBaHnAMU:
rapaHTUiiHOE MUCbMO O TEXHUYECKOM  0BGCAYXMBAHWW  COELMHUTENbHOW NWHUM, paspelleHne  BnajenbLeB
(cOBGCTBEHHNKOB) 34aHMs HA MPOKNAAKy COEANHUTENbHBIX IMHWIA N0 34aHUI.
8.3.15. Ncnonb3oBaTb CeTb CBA3M VICNONHUTENA NO HA3HAYEHWIO, HE UCMONL30BATh YCAYTU CBA3W 418 NPOTUBONPABHbIX
LENCTBUIA W He NPUYMHATD YObITKN ICNONHNTENMIO U (MAW) WHBIM INLAM.
8.3.16. B cnyuyae nepepbiBa B OKa3aHuM YCAyr He3amef/UTeNbHO MHGOPMUPOBaTh WcnonHUTENb B MUCbMEHHOM
chopme, ecnn MHOIA MOPSIAOK He ykasaH B COOTBETCTBYHL el Cneyndukaymm (3akase).
8.4. 0O6a3aHHOCTM McnonHutens:
8.4.1. OckasblBaTb 3aka3uuKy 3aKasaHHble WM YCAyr B COOTBETCTBAW C YycnoBuAMM KOHTpakTa, BblAaHHbIMU
WcnonHutenio nuueHsuamu u TpeboBaHWAMU AeiicTBYOWEro 3akoHofaTensctBa Poccuiickoil defepaunn, a Takke
obecneunBatb 3akaszuuky 4OCTyN K ycayram, OkasbiBaeMblM APYrMMK SULaMu, B TOM YiCie onepaTopamu CBA3W.
8.4.2. TMpefocTaBnATb HEOOXOAMMYIO W AOCTOBEPHYIO WH(OPMALMIO O BblAaHHbIX VCNOMHUTENIO NNLEH3NUAX, YCNOBUAX
HacToswero KoHTpakTa, yCNoBUAX OKa3aHus OTAENbHbIX BUAOB YCNYT U APYTYI0 HE06X0AUMYI0 3aka3umnky WH(OpMaLnio
npu 3aknioyeHnn KoHTpakta 1 okasaHuu Ycnyr. Takxe ykasaHHas Bbllle MHQoOpMauus MoxeT 6biTb pasmelieHa Ha
cailTe www.megafon.ru unu foBefieHa 40 CBeAeHNs 3akasunka MHbIMK cnocobamu.
8.4.3. becnnatHO WM KPYrMOCYTOYHO — MPeAOCTaBATb  3akasuuky  MHOPMaLWOHHO-CPABOYHbIE  YCAYrH,
npeAycMOTpeHHble AeNCTBYIOW MM 3akoHoAaTebCcTBOM Poccuiickoit ®epepaumm.
8.4.4. CTOpOHbl WMEKT UHble npaBa W HECyT 0053aHHOCTM, NPeLyCMOTPeHHble KOHTpakTOM, B TOM uucne
Cneumdmkaymamu (3akazamm) Ha COOTBETCTBYHOLLYIO YCnyry.

Cratbs 9. OTBeTCTBEHHOCTH CTOPOH

9.1. 3a HEMCMO/IHEHNE WNN HEeHAL/eXallee UCMONHEHNE 0053aTeNbCTB, B3ATbIX N0 HacToswemy KoHTpakTy, CTOpOHbI
HECYyT OTBETCTBEHHOCTb B COOTBETCTBMM C HOpMaMn AeiCTBYIOLLEr0 3aKoHoAaTeNbCTBa Poccuiickoit deaepauun nmnm
ycnosuamu KoHtpakta/Cneundmkaumin (3aka3os)/LononHUTENbHbIX COMNALLIEHWA.

9.2. CTOpOHbI He HecyT OTBETCTBEHHOCTW 3a MOMAHOE WAW YaCTUYHOE HEUCNOSHEHWE NPefyCMOTPEHHbLIX HACTOSLLUM
KOHTpakTOM 0653aTeNbCTB, €CM TaKoe HEMCMOMHEHNE CBSA3AaHO C 06CTOATENbCTBAMU HENPEOA0NNMOIA cunbl. CTOpPOHa,
AN KOTOpOi co3fanacb HEBO3MOXHOCTb WCMOSIHEHWs 06s3aTeNbCTB N0 HactoAwemy KOHTpakTy BCieAcTsue
06CTOATENLCTB HENPeoonuMON cunbl, He nosgHee 10 (mecatw) AHell ¢ MOMEHTA WX HACTYNAEHUS B MUCbMEHHOIA
thopme u3Bewaet Apyryto CTOPOHY C NPUAOXKEHWEM [OKYMEHTOB, YAOCTOBEPAKLLMUX (akT HACTYNIeHWs yKa3aHHbIX
06CTOATENLCTB. B CcNyyae BO3HMKHOBEHWS 0OCTOSTENLCTB HENpeogonumoit cunbl CTOPOHbI BnpaBe pacTOPrHyTb
HacToAWMiA KoHTpakT, B 3TOM cfiyyae HM ogHa M3 CTOPOH He BnpaBe TpeboBaTb BO3MELLEHUS YObITKOB.
[lokasaTenbCTBOM  Hanuuus  06CTOATENbCTB  HENPEOAONMMON  CWUAbl W WX  NPOAO/KMTENIbHOCTU  ABNSETCS
COOTBETCTBYILLEE MNUCbMEHHOE CBMAETENbCTBO YNONHOMOYEHHbLIX OpPraHoB W OpraHu3aluii, B TOM 4UCfe TOProBo-
NPOMbILLIEHHOI Nanartbl.

9.3. B cnyyae HecobniofieHnss 3aka3uMkoM npaBun 3Kcnnyatauuu KnneHTCKOro yCTpoWcTBa UMM HecobnogeHus
3anpeta Ha nogknoyeHne Kk Cetm cBA3u  McnonHutens  KnNWeHTCKOro YCTPOCTBA, He COOTBETCTBYHLLErO
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yCTaHOBMEHHbIM TPeboBaHNAM, icnonHuTenb Bnpase 06patnTbes B CyA C Tpe60BAHMEM O BO3MELLEHUN NPUYNHEHHBIX
TakuMn feicTBUAMYU 3akasunka yObITKOB.

9.4. OTBETCTBEHHOCTb VCNONHUTENS OrpaHWYeHa NPUYNHEHHbIM 3akasunky peanbHbiM yLepbom. YnylieHHas Bbiroga
BO3MELLEHU0 He MOANEXMUT, 33  WCKIIYEHMEM  C/yvaeB, NPeLyCMOTPEHHbIX HOpMamu  AelcTByloLLero
3akoHofaTenbcTa Poccuiickoit Pefepauuu.

9.5. B cnyyae HecobnogeHnst 3akas3unkom YCNoBWiA, yCTaHOBEHHbIX B N. 8.3.7 u n. 8.3.12 KoHTpakTa, 3aka3uuk HeceT
0653aHHOCTb MO Onnate OKasaHHblX MCnonHWTeno  Ycnyr, MOMYYEHHbIX C  WCMNOMb30BAHWEM  HenpasW/ibHO
JKCnAyaTMpyemoro WaW HEKOPPEKTHO HAaCTPOEHHOTro K/iMeHTcKoro o6opygoBaHust, W (Mau) YCnyr, NOAYYEHHbIX
BCNefCTBME UCNOMb30BaHUS ViaeHTUhukaTtopoB 3akasunka TPETbUMM fULaMU NPU HECAHKLMOHMPOBAHHOM K HUM
JocTyne, BNAOTb 40 MOMEHTA NOAYYeHUs VicnonHUTeNneM NUCbMEHHOTrO YBEAOMEHUS OT 3aKasunk 06 3TUX cnyyasx.
9.6. 3a HeucnonHewwe u (MNW) HeHag/exallee WCNOMHEHWE CBOMX 06s3aTenbcTB No KOHTpakTy CTOPOHbI HEcyT
OTBETCTBEHHOCTb COMMACHO HacTosleMy KOHTpakTy u AelcTByloLeMy 3akoHoAaTenbcTBy Poccuiickoit ®efepauun, B
T.4. C yueToM TpeboBaHwii PegepansbHoro 3akoHa Ne 44-03 n MocTaHoBneHus MpaBuTenscTBa Poccuiickoin ®eaepavnm
ot 30 asrycra 2017 r. N 1042.

9.7. HeycToliku (wTpadbl 1 NeHW) 3a HapyleHue KOHTpakTa, a Takke WHble CyMMbl, NOA/exallne NepeyncneHnio B
CBA3M C HapyweHnem KoHTpakTa, AOMKHbI 6GbITh nepeuncneHbl CTOPOHOIA, AonycTuBlued HapyleHue KoHTpakTta, B
CPOK, YKa3aHHbIN B COOTBETCTBYIOLLEM TpeboBaHuM Apyroil CTOPOHBI.

9.8. B cnyyae npocpouku MCMoNHeHWs 3aka3yukoM 0653aTesbCTB, NPEAYCMOTPEHHbIX KOHTPAKTOM, & Takke B MHbIX
clyyasx HEUCNONHEHUS WNWN HEHaA/iexallero UCnosHeHNs 3aka3unkom 006A3aTenbeTB, NPeAYCMOTPEHHbIX KOHTPAKTOM,
Wcnonuutens Bnpase noTpe6oBaTh ynaaThl HeycToek (lWTpados, neHel).

9.9. MeHs HauucnseTca 3a Kaxzdblii A€Hb NPOCPOYKM MCMOMHEHUS 3akasumkoMm 00s3aTenbcTBa, NPeAyCMOTPEHHOTo
KOHTPaKTOM, HauMHas CO [AHA, CNefylouero nocre AHA WCTEYEHWS YCTAHOB/IEHHOTO KOHTPAKTOM CPOKa WMCMOJIHEeHUs
o6sa3atenbcTBa. Mpu 3TOM pasmep NeHn ycTaHaBNUBaeTCca B pasMmepe OLHOW TPEXCOTON AeicTBYlOWEN Ha faTy ynnaThl
neHelt kNoYeBoii cTaBkM LleHTpanbHoro 6aHka Poccuiickoii Pefepauum oT He ynnayeHHON B CPOK CyMMbI.

9.10. 3a kaxgblit hakT HemcnonHeHus 3akazumkom '‘06s3aTeNbCTB, NPEAYCMOTPEHHBIX KOHTPAKTOM, 3a WUCKNOYEHMEM
NPOCPOYKN WUCMONHEHUS 0643aTeNbCTB, NPeLyCMOTPEHHbIX KOHTpakToM, McnonHuTens BnpaBe B3bickaTb € 3aka3uuka
wTpag B pasmepe 1000 (OpHa Thicsua) pybneit 00 Koneek.

9.11. Obuwas cyMma HauMCNeHHbIX WTpaoB 3a HEeHadnexallee WCNOMHEHME 3aka3uukoM 0053aTensCcTs,
NPefyCMOTPEHHbIX KOHTPAKTOM, He MOXET MPEBbIWATL LieHY KOHTPaKTa.

9.12. B cnyyae NpOCpOYKM MCMOMHEHWS McnonHuTenem 06s3aTenbecTB (B TOM YuCnie rapaHTUAHOrO 06s3aTenbCcTBa),
NPeAyCMOTPEHHbIX KOHTPAKTOM, @ TakKe B WHbIX CAy4yasX HEUCMONHEHUS WM HEeHaANexawero MCNofHeHUs
WcnonHntenem 06s3aTensCcTs, NPefyCMOTPEHHbIX KOHTPaKTOM, 3akasuuk HanpasnseT WcnonHutenio TpebosaHue 06
ynnate HeycToek (Tpados, nexeil).

9.13. MeHs HauucnseTcs 3a KaxAblii AeHb NPOCPOYKM UCNONHEHUs McnonHuTenem 06s3aTenscTsa, NpesycMOTPEHHOIO
KOHTPAKTOM, HauWHas co AHS, Cnefylowlero nocfe [HA UCTEYEHWS YCTAHOB/IEHHOTO KOHTPAKTOM CpOKa MCMOSHEHMS
06s13aTeNbCTBA, B pasMepe OAHOW TPeXcoToil feiicTBylowell Ha AaTy ynnaTbl MEHW K/YEBO CTaBku LleHTpanbHOro
6aHka Poccuiickoil ®efepalun OT LeHbl KOHTpakTa (OTAENbHOTO 3Tana WCMOSHEHUS KOHTPaKTa), YMEHbLEHHON Ha
CYMMy, NMpPONOPLMOHaNbHY0 06bemMy 0653aTenbCTB, NPeAYyCMOTPEHHbLIX KOHTPAKTOM (COOTBETCTBYIOLWMUM OTAENbHbIM
3TanoM MCMOJSIHEHWA KOHTPaKTa) W hakTUYECKN UCMOHEHHbIX McnonHuTenem.

9.14. 3a Kaxgbll (hakT HEUCMOSIHEHUS WM  HeHaZnexalero WCnonaHeHus McnonHutenem 0653aTenbCTB,
npesyCMOTPEHHbIX KOHTPAKTOM, 3a WCK/IHUYEHUEM MPOCPOYKM UCMOSHEHWUS! 06513aTeNbCTB (B TOM YNCIE rapaHTUAHOTO
06s3aTenbCTBa), NPeyCMOTPEHHbIX KOHTPAKTOM, WcnonHWTeNb BbinfauMBaeT 3akasuuky wTpad B pasmepe 10
NPOLEHTOB LIEHbI KOHTpakTa (3Tana).

9.15. 3a «KaxAbli (aKT HEUCMONHEHWS WAW HeHagnexallero WCMnonHeHus McnonHutenem 0653aTenbCcTBa,
npeAycCMOTPEHHOTO KOHTPAKTOM, KOTOPOE He UMeeT CTOMMOCTHOrO BbipaXeHus, /cnonHuTeNb BbinaaumMBaeT 3akasunky
wTpad B pasmepe 1000 (OgHa Tbicaua) py6neit 00 koneek.

9.16. O6Wan cymma HauuCNeHHbIX WTpathoB 3a HEUCMOMHEHWE WM HeHajfiexallee WCnofHeHWe lcnonHutenem
0653aTeNbCTB, NPeyCMOTPEHHbIX KOHTPAKTOM, He MOXET NPeBbllAaTh LeHy KOHTpakTa,

9.17. B cnyyae HeucnosHeHus 3aka3uuMkoM 06s3aTeNibCTB N0 BO3Bpaty McnonHutento 060pyaoBaHNs WM npu
Bo3Bpare 060pyfoBaHNs B HeHagnexawem coctosHum (n. 8.3.11. KoHTpakTa), WcnonHutenb Bnpase notpe6osatb
onnatbl 3aKka3yMkoMm CTOMMOCTU 060pyA0BaHUs, Yka3aHHOM B AkTe npuemku-nepesayn 060pyLoBaHUS.

Cratbs 10. Pa3pelueHune cnopoBs
10.1. MMpeTeH3un 3akasuuka MO MOBOAY TEXHUYECKMX HEUCNpPaBHOCTEW, NPensaTCTBYKLWMX NOSb30BaHUK Ycayramu,

KayecTBa OKa3bIBaeMbIX YCNYr WM nepepbiBOB B NPeAOCTaBAEHUN YCAYT MPUHAMAKOTCA KPYrA0CYTOUHO NO TenedoHy,
ykasaHHOMY B Cneumdukalun (3akase).



10.2. Tlpn HEUCMONHEHUM WM HeHadnexallem UCnosHeHUn McnonHntenem 0653aTensCTB N0 OKa3aHWo  YCnyr,
3aka3uuk 4o obpalieHns B cyf npeabssaseT McnonHuTento npeteHsuio. MpeTeH3us npefbsBnseTcs B NMUCbMEHHOI
(hopMe 1 MOANEXMT perncrTpaunn B feHb eé nonydyeHus Mcnonuutenem. K npeteH3uu npunaralT Heobxogumble Ans
paccMOTPEHNS! [aHHOW NpPETEH3WW MO CYLLeCTBY [AOKYMEHTbl, B KOTOPbIX [AO/MKHO ObiTb YKasaHbl CBEAEHMA O
HEUCNOHEHUN AN HEHaZNexXallemM UCMOHeHNN 06513aTeNbCTB N0 KOHTpakTy.

10.3. TpeTeH3un no BOMpocam, CBA3aHHLIM C OTKA30M B OKa3aHWW YCyr, HECBOEBPEMEHHbIM WAN HEHaAnexawlem
ncnonHeHuu 0643aTeNbCTB, BbiTEKaWMX U3 KOHTpakTa, NpeabaBnslTCcs B TedeHne 6 (wWecTu) mecsues ¢ Aarthl
oKasaHus Ycnyr, 0Tkasa OT X OKa3aHWs UK BbICTABIEHUS CYeTa.

10.4. TpeTeH3us paccmaTpuBaeTtcsi VcnonHWTeNneM B CPOK, YCTAHOBEHHbIA [AEACTBYIOLMM 3aKOHO4ATE/LCTBOM
Poccuiickoii ®eaepaumm.

10.5. B cnyyae ecnn npeTeH3us Gbina npusHaHa VicnonHntenem 060CHOBAHHOM, VICMONHNTENb YCTPAHSET BhISBIEHHbIE
HefJoCTaTkn B pasyMHbIl cpok. Ecnn geiicTBylowmMM 3akoHO4aTeNbCTBOM Poccuiickoit ®efepaunun B 061acTu CBA3MN
npesyCcMOTPEHbI KOHKPETHbIE CPOKM AN1S yA0BNETBOPEHNS 060CHOBAHHbIX NpeTeH3uit 3akasumnka, cnonHutens 06s3aH
yCTpaHUTb HeAoCTaTkn B YCTaHOBMEHHblE 3aKOHOAATE/IbCTBOM CPOKM WAW B CPOKM, NpefyCMOTPEHHble B
Cneuundpukauyum (3akase) B Cyvae, eciu CPOKM A/ YAOBNETBOPEHNS1 060CHOBAHHLIX MPETeH3uiA (B T.4. yCTpaHeHue
HencnpaBHOCTEA, NPEnsATCTBYKLWMX MOMb30BAHMIO YCyramu, BO3HUKWMX MO BWHE WCnoMHUTENs)) yCTaHOBNEHbI B
COOTBETCTBYlOWMX Cneyundukaymusax (3akasax).

10.6. Mpn OTKMOHEHWUN NPETEH3NW MOAHOCTBIO WM YACTUYHO NUOO HEMONyyeHWW OTBETA B YCTAHOBMEHHblE AN €€
paccMoTpeHnsi cpokn CTOpOHA, HanpasuBLUAs NPETEH3W, UMEET NpaBo NpeAbsABUTL UCK B apbuTpaxHblii cya Kypckoii
obnactu.

Cratba 11. KoHhmaeHUManbHOCTb

11.1. HacTtosiwuum CTOpOHbI AOrOBOPW/INCH, UYTO KOH(UMAEHUWANbHOW MHGOpMaUuein ABASKOTCA YCNOBUA HACTOALLErO
KoHTpakta u nto6as wHdopmaums, kotopoii CTOpOHbl OOMEHMBaNUCb B MPOLECCE 3ak/oueHUs, WCMOAHEHUS U
npekpaujeHns KoHtpakTa. B TeuyeHne cpoka fedcTBusi Hactosiulero KoHTpakta w B Teuenue 3 (Tpex) NneT nocne ero
OKOHYaHMs Kaxgas CTopoHa 06s3yeTca He packpbiBaTb 6€3 NpeALecTBYKLWEro MUCbMEHHOTO coriacust Apyroi
CTOpOHbI N0y  KOH(UAEHUMANbHYI0 WHGOPMaLWo, NOMYYeHHYK OT packpbiBalowein CTopoHbl. Korga nto6as
VHopMaumMsa packpbiBaeTcs TPeTbeMy fuLy C Takum cornacuem, CTOpOHA, packpbiBaiowas Takyld WHGOopMalmio
TpeTbeMy nuLy, ALO/MKHA rapaHTUPOBaTh, YTO TPETbE NINLO0 CBA3AHO MONOXEHUAMU AaHHOTO KOHTpakTa.

11.2. NMonyvatowas CTopoHa, KoTopas noay4nna M6y KoHPUAEHUMaNnbHY0 MHopMaLmMio (160 YCTHO, Npu YCNoBuu,
YTO MMCbMEHHOE COOOLEHNE OTHOCUTENbHO KOH(MAEHLUMANbHOCTU Takoi WHGOpMaLMM 6biN10 NOMYYeHO OT APYroil
CTOpOHbI, M60 B MMCbMEHHOI hopMe) He [OMKHA packpbiBaTb ee, M 0653yeTcs obpabaTtbiBaTh Takyl MHGOPMALMIO C
TON CTeneHblo 3a60TAMBOCTI M OCMOTPUTE/IBHOCTW, KOTOpasi MPUMEHSETCA OTHOCUTENbHO ee Aen0BbIX N (OMHAHCOBbIX
[aHHbIX TOTO e YPOBHSA BaXHOCTW.

Cratbs 12. 3akn0unTeNIbHbIe NOIOXEHUS

12.1. Bo BCeM OCTalbHOM, 4TO He NpeAycMOTPeHO HacToswmum KouTpakTom, CTOpOHbI 6yayT PyKOBOACTBOBATLHCS
[eACTBYOLMM 3aKOHOAATENLCTBOM Poccuiickoin degepayum.

12.2. YBepomneHus unu cooblieHns ogHol CTOpPOHbI, HanpasfeHHble Apyrol CTOpPOHe, LO/MKHbI COCTaBAATHCS B
NUCbMEHHOM BWAE W HanpaBAATbecs No pakcy, No noytoBoMy agpecy CTOPOHbI, YkasaHHOMY B HacToswem KoHTpakTe,
nn6o uyepes JInuHblii KabUHET. YBeJOMAEHNS WAW COO6LLEHUs, HanpaBfeHHble MO (hakcy, AOMKHbI AOMNONHUTENBHO
noaTeepxaaTbcsi CTOPOHOM KYpbepCKOA MM 3aka3HOW MOYTON He no3gHee 7 (cemu) kaneHAapHbIX AHEN C MOMEHTa
Hanpas/ieHUs COOTBETCTBYIOLLEr0 YBeLOMNEHUS UK COOBLLEHNS.

12.3. Tpu oBHapyxeHWn 3akas3ynkom nepepbiBOB B OKa3aHWM WAW YXYALWEHUU kayecTBa YCAYr W no WHbIM BOMpOCam
o6CcnyxuBaHus  HeobxoAMMO 06paTUTbCa B CAyx6y nofdepxkn McnonHuTens Ha  3NeKTPOHHbIA  agpec
corDorate@ meaafon.ru, no TenedgoHy 8 800 550-05-55 (no Homepy 0555 ¢ MobunbHOro Homepa Mera®oHa).

12.4. Wcnonb3oBaHue JIMYHOrO KabuHeTa BO3MOXHO Mpu YCNOBWW aBTopu3auuM 3akazumka nyTeM YyKasaHus
ABOHEHTCKOTO HOMepa WM MHbIX YHWKANbHbIX KOLOB WAEHTU(MKaLuW, KOAOBbIX CNoB, HoMepoB SIM-kapT, agpeca
3NEKTPOHHOI NOuThl M Ap, U CheunanbHo Ha3HaYeHHOro Napons, WCMoNb3yeMblX M0 OTAENbHOCTW UAW COBMECTHO B
COOTBETCTBMM C npasunamu Vcnonuutens, Loctyn B JIMuHblii kabuHeT MoOxeT 6biTb NpejocTaBleH Ha caiite
VicnonHutens www.meaafon.ru. a Takke C UMCNOMb30BaHMEM ONpPeAeNeHHbX WHTEPencoB  (MPUNOXEHWIA),
(DYHKLNOHUPYIOLWMX B CETU VIHTEPHET.

12.5. HacToswmit KOHTpaKT COCTaBfIEH Ha PYCCKOM f3blke B 2 (4BYX) 3K3eMNaspax, UMEKL X paBHYo HPUANYECKYHD
cuiy, no 04HOMY Ans kaxgoi u3 CTOpoH. Bce npunoxeHns k KOHTpakTy cOCTaBAAKT €70 HEOTHEMIEMYHO YacTb.

12.6. 3akasumk noATBEpXAAeT, 4TO MNpW WCMONMHEHWW HacToswero KoHTpakTa He TpebylTcs: KasHaueilckoe
COMPOBOX/JEHME LeneBbIX CpefcTs, 6aHKOBCKOE CONPOBOXAEHMEe HacToswero KoHTpakta, BegeHune MAO «Mera®oH»
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pasfernbHOro yyeta pes3ynbTaToB (hMHAHCOBO-XO3SIMCTBEHHOW [EATENbHOCTM MO HAcTosuieMy KOHTpakTy. 3akasuuk
NOATBEPXAAET, UTO NPU MCMONHEHUN HacTosuero KoHTpakta MAO «Mera®oH» He 6yAeT ABNATLCA WUCNONHUTENEM B
Lensx WCMOMHEHNs TOCYAApPCTBEHHOTO OGOPOHHOTO 3aKasa, a Takke He GYyfeT BK/IOUEHO B KOOMEpauut T0M0BHOIO
WCMOHUTENS MO KOHTPAKTY, 3aK/lYEHHOMY BO UCMOMHEHWE TOCYAapCTBEHHOr0 0GOPOHHOTO 3aKasa.

Cratbs 13. PekBM3UTbI CTOPOH

Bbi6op cnocoba [joCTaBkN OTUETHbIX JOKYMEHTOB:

VicnonHutens

My6nnyHoe akymoHepHoe 06uecTBo «Mera®oH»

(cokp. MAO «Mera®oH»)

AZpec MecToHaxoxaeHus: 127006, r. Mocksa, OpyxeitHblil
nepeynok g.41

LleHTpanbHbiii dunnan MNAO «MeradoH» (cokp. Lid MAO
«MeradoH»)

Anpec MecToHaxoxaeHus: 603104, r. HmxHuii Hosropog,
HaptoBa, 4. 6

AfLpec ans HanpasneHus koppecnoHgeHuuu: 305044, r.Kypck,
yn. Mapwxckoit KommyHsbl, 4. 73,

OlPH 1027809169585

WHH/KNN 7812014560/526202001

BaHKOBCKME PEKBU3NTLI:

Bonro-Bstckuii 6aHk MAO «CbepbaHk»

plcu 40702810942020002936

Ked 30101810900000000603

BIK 042202603

Ooo0ooo

e-mail nognuch

Kypbep nogmuch

Mouta Poccum nognucb

3.0 noAn1ch
3akasuuk

Pbinbekuii ATK-tpunman MITY TA

MecToHaxoxaeHue: 307370 Kypckas o6nactb, r. PbibeK,
yn. A3epxuHckoro, 18

MouToBblin agpec 307370 Kypckas 06nacTb, I. PbinbeK,
yn. [3epxuHckoro, 18

VHH/KNN 7712029250/462043001

BaHKoBCkUe PEKBU3NTLI:

p/c 4050181013807200001

Otpenenne KYPCK BAHKA POCCUW//Y®K MO KYPCKOW
OBJTIACTW . Kypck

BIK 013807906

EKC 40102810545370000038

k/c 03214643000000014400

nuueBoin cuet 20446X86340; 21446X86340

BIK 013807906



CNELUVOUKALNA
HA OKA3AHWE YCNYru oOCTYNA K PECYPCAM CETU UHTEPHET
0T& 202%, . .
k JoroBopy 06 oka3aHun ycnyr oukcupoBaHHOM B3y Ne 735004143 oT”. W XU'y4d .20 Ybr.

1. B HacToswel Cneyndukalnm MCnonb3yrTca ceaylowmne onpefeneHus:
1.1. ABapuiiHas KapTouka - yueTHas 3anucb 0 NPOBIEMHOI cuTyauun B fexypHoi cnyxbe Mera®oHa.
1.2. AgmuHuctpaTop Pecypca - MU0, Ha 3aKOHHbIX OCHOBAHMAX OCYLlecTBAfNOLlee ynpasneHue Pecypcom, B
YacTHOCTM, Onpefensiolee NoANTUKY B3anMogeiicTBUS Pecypca ¢ CeTbio VIHTEpHET 1 npaBa Apyrux nofb3oBateneit no
OTHOLUEHWIO K Pecypcy.
1.3. BOJIE - BO/IOKOHHO-OMTHUYECKAA SINHWA CBA3N.
14. [lonyctumas ANnTenbHOCTb HerotoBHOCTU (OAH) - He nognexawas Komnewcauuu cymmapHas ANuTeNbHOCTb
MepuofoB HErotoBHOCTW Ycnyru 3a OT4YeTHblA Mepuof B MWHYTaX, OnpeAensemas A1 KOHKPETHOW BeIMYNHbI
TOTOBHOCTU YC/YTW 1 yka3aHHasa B COOTBETCTBYIOLEM 3akase.
[JonycTumas 47MTeNbHOCTb HEFOTOBHOCTM paccuMTbiBaeTcs no opmyne:
AOH=(1— SA ) ¥ OTuYeTHbIN nepuog * 60 MuH
rae:
- SA (Service Availability) - roToBHOCTb Ycnyru;
- OTueTHbIi nepuofg - Npu pacyeTax FOTOBHOCTM YCAyrM 3a NpOAO/XMTENbHOCTb OTYETHOrO nepuofa
npuHUMaeTcs BenuunHa, paBHas 720 4yacam (30 fHeil), He3aBWCMMO OT KOJMYECTBa KaneHAapHblx [Heil B
mecaue.
15. flocTyn K pecypcam cetn MHTepHeT (Ycnyra) - obecneyeHne BOIMOXHOCTU NpueMa W nepegfayn TenemaTnyecknx
3NEKTPOHHbIX  COOGWEHMA (0OMEHa TeNnemaTWYecknMi  3NEKTPOHHbIMU  COOOLLEHMAMMN)  MeXAY  KNMEHTCKAM
060pyf0BaHNEM W MHAOPMALMOHHOA CUCTEMON MHAOPMALMOHHO-TENEKOMMYHNKALWOHHON ceTu. B pamkax okasaHus
Yenyrn KnneHTy MoryT okasblBatbCs Criefytolme 4ON0OMHUTENbHbIE YCyru:
- npoTtusofeiicteue DoS/DD0S aTakam, YCNOBUS OKasaHUs KOTOpOW npuBedeHbl B [onoxeHnn 06 OkasaHum
[JOMONHUTENBHON  ycnyrn  npoTuBogeicTeua  DoS/DDoS  atakam  (MpunoxeHne Nel Kk HacTosweit
CneuundukaLmm);
- conpoBoxzeHue MpoBaigepo-He3aBUCUMbIX MIHTEpHET-pPecypCos;
- «M/HTepHeT No4 KOHTpONeM» - OrpaHuYeHue [oCTyna K HexenaTeslbHbIM calitam nocpefctsoMm DNS
tunbTpaymn (Hanpaenennsi DNS 3anpocoB Ha (unbTpytownii DNS cepsep Mera®oHa 1 610KMPOBKM AaHHbIX
3anpocoB B COOTBETCTBUM C BbIGPAHHLIM Npasuiom uabTpaummn). Cnncok npasun uabTpauuu onpegensercs
B 3akase.
1.6. 3afepxka NPOXOXAEHUA NAKETOB - WHTEPBA/ BPEMEHW Npu MPOXOXLEHUU TECTOBbIX MAKETOB B OLHOM
HanpasfieHun (0T OTNPaBUTENS K NOJyYaTenio) B CPeAHEM 3a Mecsl,.
1.7. WHTepHeT-ceTb KnmeHTa - ceTb nepefaun [aHHbIX Ha OCHOBE cucTeMbl npoTokonoB TCP/IP, ¢ eauHbiMK
npaBuIaMn afMUHUCTPUPOBAHUS U MaplipyTu3auuu, onpegensieMbiMu KavMeHToM, W B3auMOJeNcTBYyWLWAs C CETbio
VHTepHerT.
1.8. ViHTepHeT-ceTb Mera®oHa - 4acTb Ny6aMuHON ceTn VIHTepHeT ¢ efuHbIMKW NpaBunaMmin afMUHUCTPUPOBAHNS W
mapLupyTusaluu, onpegenseMmbimn Mera®oHom, coctodwan 13 y3nos Mera®oHa W KaHaioB CBA3W, COEAUHALNX 3TU
Y3bl.
1.9. MHdopmMaLMoHHasA cUCTeMA - COBOKYMHOCTb COAepxalleics B 6a3ax JaHHbIX MH(opMaLuu n obecneynBaroLyx
ee 06paboTKy MHPOPMALMOHHbLIX TEXHONOTUIA N TEXHUYECKUX CPeACTB.
1.10. WHdOpMaLMOHHO-TENIEKOMMYHUKALVOHHAA CeTb - TEXHOMOrM4yeckas CUCTeEMa, NpeAHasHadyeHHas ans
nepefayn no /AWHWAM CBA3M MHOpMauMM, [OCTYN K KOTOPOW OCYWECTBASETCA C UCMO/b30BaHWEM CpefcTB
BbIYUCIUTENIbHOW TEXHUKM.
1.11. KonebaHune ceTeBOW 3afe€pPXKW - pasHALa BO BPEMEHM MpPW NPOXOXAEHMM TecToBbIX IP-nakeTos,
npuHagnexawlnx k onpefeneHHoNn nocnefoBaTeslbHOCTU (Ceccun), B HanpasfieHuu OT OTNpaBUTENS K NoayvaTento u
o6paTtHO B CpeAHEM 3a MecsL,
1.12. NnHna poctyna (ropopackoe/soHoBoe npogneHue (M3M), «nNocnegHss MWAS») - KaHan CBA3W Wnnu
thusmyeckue Lenn ot MopTta goctyna 40 060pyAoBaHNs KnneHta.
1.13. Nlor-cpaiin - haiin ¢ 3anUCAMN 0 CUCTEMHBIX COBLITUAX B XPOHOOTMYECKOM MOPSKE.
1.14. Nepuof HEroTOBHOCTU - NEpUOf BPEMEHM, B TeYeHWe KOTOPOro nokasaTenn kayecTa nepejayuu WHopmaLmm
Ha KOHkpeTHOM [lopTe foctyna, He oTBedann TpeboOBaHUAM [AEACTBYIOLEr0 3akOHOAaTeNnbcTBa, B TOM 4ucie
MeXAyHapoaHbIM TpeboBaHMAM U cTaHfapTam. Havasom nepuoja HEroTOBHOCTW CYMTAETCH MOMEHT OTKPbITUS
ABapuiiHO/i KapTOukM W NOATBEPXAEHUS npobnembl €O CTOPOHbl Mera®oHa. OKOH4YaHUeM nepuofa HEeroTOBHOCTY



CuMTaeTcd MOMEHT 3aKpblTus ABapUHON KapTOukM U yBeAOMIeHMS KnneHTa 06 YCTpaHEeHUW HeucnpaBHOCTY.
OnnTensHocTb MMepuofa HEroTOBHOCTM PACCUMTHIBAETCA Kak BPEMS MEXAYy OTKPbITUEM W 3akpbiTUEM ABapuiiHOi
KapTOUKM 38 BbIYETOM:

- BPEMEHN OXWAaHWs NOATBEPXAEHNUSA YCTPAHEHUA HEUCNPABHOCTY;

- 3aJlepxek, Bbl3BaHHbLIX HEOOOCHOBAHHLIM 0TKa30M KnneHTa B MOATBEPXKAEHUM YCTPAHEHUS HEUCNPaBHOCTY;

- NPOYMX 3afepXek No BuHe KnmeHta.
1.15. MopT gocTyna - Touka nofknoueHna UHTepHeT-cetu KnueHta k iHTepHeT-ceTn Merad®oHa.
1.16. MNpepocTaBneHne gocTyna K cetu VHTEpHET - COBOKYMHOCTb AeiicTBUiA Mera®oHa no nogknoyeHnto KnueHTa k
cet ViHTepHeT yepe3 VHTepHeT-ceTb Merad®oHa.
1.17. TIpOUEHT NOTEPAHHbIX NAKETOB - OTHOLEHWe konuyecTBa IP-nakeToB, OTOPOLLEHHbIX (M0 MH06bIM NpPUYMHAM) Ha
yyacTke U3MepeHus, K KoSIMYecTBY NakeTos, NepefaHHbIX B y4acTok U3MepeHus, BblpaXeHHOe B NPOLEHTaXx.
1.18. Pecypc (pecypc cetu WHTepHeT) - CeTeBble pecypcbl W TepMUHaNbHbIe YCTPOiiCTBa, B TOM u4uc/e
MHOPMALMOHHbIE PECYPCbl.
1.19. CeTeBble pecypcbl - TEXHOMOTWYeCKMe pecypcbl CceTu WHTepHeT (kaHanbl CBA3M, MaplipyTu3atopbl),
obecneunBaioLime nepegady Tpaguka.
1.20. ACL (Access Control List - cnucok KOHTpona [oCTyna) - CIUCOK npaswui, onpejensiowux npasa focrtyna
KnueHta k Pecypcy.
121. DNS (Domain Name System) - pacnpegenéHHas cuctema AOMEHHbIX MMEH, cnocobHas no 3amnpocy,
cofepxallemy JOMeHHOe UM, coobwwnTb IP-afpec CeTeBOro yCTpoiicTBa 1 Ha0bopoT.
1.22. DoS/DDoS-ataka (Denial of Service/Distributed Denial of Service) - ceTeBas aTaka, ocyliecTBasemas c
onpefeneHHoro y3nalysnos cetu VHTepHeT Ha yfaneHHbli Pecypc nyTem opraHu3auuu NoTOKAa MacCUMpOBaHHbIX
3anpocoB, 06palleHHbIX K 3TOMY pecypcy. MaccupoBaHHbIi MOTOK 3anmpocoB, Kak Npasuio, NMPUBOAWT K Meperpyske
MH(OPMAaLMOHHOTO pecypca uinan K neperpyske ceTeBoil WHMPaCTPyKTypbl, obecneunBatoLlen 4OCTyn Nonb3oBaTenei
K aTakyeMoMy MH(OpMaLUOHHOMY pecypcy, U NPUBOAMT K HELOCTYNHOCTU 3TOT0 pecypca Yepes ceTb VHTepHer.
1.23. IP-afpec - yHWKa/IbHbI UAEHTUCMKATOP YCTPOMCTBA, MOAKMIOYEHHOTO K CeT WHTepHeT, npefcTaBnsieT coboit
32-6utoBoe (IPv4) aBOWNYHOE YMCNIO C POPMOIE 3anMcK B BUAE YeTbipEXx AecATUUHbIX yucen (0T 0 o 255), pasfenéHHbIx
TOuKkamu, nnbo 128-6utoBoe (IPv6) ABOMYHOE uucno € (PoOpMOiA 3anucu B BUAE BOCbMW Tpynn Mo YeTbipe
LecTHaALaTepuyHble Ludpsl, pasgenéHHble 4BOETOUNEM.
1.24. IP-nakeT (geiTarpamma) - 650K MHOPMaLMK, NOCNAHHBIA KaK MakeT ceTeBOro ypoBHA (IP) uepe3 nepepatoLyyio
cpeny 6e3 npefBapUTeIbHOTO YCTAHOB/EHNS COEMHEHUS U CO3A4aHNA BUPTYaNbHOIO KaHana.
1.25. RIPE (PernoHanbHblii WHTepHeT Peructpatop) - oOpraHuW3auusi, OCYLeCTBAAKLWAN pacnpefeneHne u
peructpauuto IP-agpecos ans ctpad EBponbl, BamxHero Boctoka u LleHTpanbHoin Asun.
2. Mera®oH 06s3yeTcs OKka3blBaTb KnueHTy Ycnyry B nopsgke, npefycMOTPEHHOM Hactoswei Cneuudukauueil, a
KnueHT 0653yeTcsa onnaynsatb YCayry.
3. B pamkax okasaHua Ycnyrm MeradoH 06s3yeTcs npegoctaButb KnueHty [opT focTyna € xapaktepuctukamu,
ykasaHHbIMU B COOTBETCTBYlOLEM 3aka3e. [lonofHMTeNLHO no TpebosaHuio Knuenta Mera®oH 06s3yeTcs BblAennTh
IP-agpeca w3 agpecHoro npoctpaHcTBa Mera®oHa 1 obecneuntb BefeHue 06paTHbIX 30H AOMEHHbIX UMeH (DNS)
KnueHta TexHuueckoii cnyx6oit Merad®oHa. Ycnosus ucnonb3oBanus Knmentom IP-agpecoB Mera®oHa ykasaHbl B M.
29 HacToslel Cneumndukaunm.
4. Mera®oH ocywecTBnseT nogknoyeHne WHtepHet-cetn KnueHta k WNHTepHeT-ceT Mera®oHa C MCMNOJSIb30BAHUEM
AnHamuyeckod  (no  npotokony BGP-4) wunan  cTaTuyeckoid  mapupytusauun. Jlloboe  U3MEHeHWe  NOANTUKM
mapLpyTusauumn Ha MHTepHeT-ceTn Mera®oHa 6yaeT 3a6naroBpeMeHHO 0TpaxeHo B 6ase RIPE.
5. KAMeHT nMeeT npaBo ynpaBnsTb NPUEMOM aHOHCOB CeTell Ha CBOeil CTOPOHE, PaBHO Kak W aHOHCUPOBAHMEM CBOMX
ceTeil B IHTepHeT-ceTb Merad®oHa. [lns ynpaBneHus aHoHcamu CBOUX ceTeil uepe3 NHTepHeT-ceTb Mera®oHa KnneHTt
BrpaBse ucnonb3oBaTb bgp communities, ony6aukoBaHHbie B AS Mera®oHa B 6ase RIPE.
6. Mera®oH He aHanusupyet Tpatuk KnueHTa M He HeceT OTBETCTBEHHOCTM 3a COfepXaHue WHdopmaunu,
nepegasaemoi KnneHTom B CeTb MHTEpHeT.
7. Mera®oH He orpaHununBaeT KnueHTta B 4OCTyne K M0bbiM pecypcam cetu WHTepHET (ceTam, cepBepam, XpaHuauiiam
JaHHbIX W ApYrUM) C MCNONb3oBaHWeM cnuckos gocTtyna (ACL) wau MHbIM CNOCOGOM, 3a WCKIOYEHWEeM CNyyvaes,
ykasaHHblx B n.n. 9, 13, 30.1 Hactosweit Cneuudmkauuu, a Takke B CNy4ae OkasaHus AOMNONHUTENbHOW YyCayru
«/IHTEpHET nog, KOHTpOoNeM».
8. KnueHT npusHaet, yto ALAMWHUCTPATOPLI PECYPCOB CETU WIHTEpPHET MOryT OrpaHu4mBath LOCTYMHOCTL TEX WU UHbIX
PecypcoB 1 Mera®oH He HeceT OTBETCTBEHHOCTU 3a NOA0OHbIE AE/ACTBNSA TPETbUX NKL.
9. Mpu okasaHuu Ycnyrn Mera®oH He GnokupyeT Tpaduk, MapLipyTu3vpyemMblii Ha Pecypcbl KnueHTa, B TOM uucne Ha
Hencnonb3yemble CeTH UK oTaenbHble IP-agpeca KnueHTa, 3a UCKIOYEHNEM Cly4aeB, yka3aHHbiX B 1.30.1 HacToswweil
Cneuyutukaumn, a Takke cnyvyaeB BO3HWKHOBeHus DoS/DDoS-atak PecypcoB Knuenta. [lpu 3ToM 6/10KMpOBKa
Tpaduka, Maplpytusnpyemoro Ha VHTepHeT-ceTb KnueHTa, ocywecTtBnsercs Mera®oHom no 3anpocy KnueHTa.



3anpoc Hanpasnsetcs Knuentom Mera®oHy no 3M1EKTPOHHOM MOYTE C O4HOBPEMEHHbIM HanpaB/eHUEM MO MouTe B
NUCbMEHHON hopme.

10. B cnyyae ob6HapyxeHnus DoS/DDoS-atakn KnueHT moxeT obpatutbcsi B Mera®oH ans yctpaHeHus DoS/DDoS-
aTaku, HanpasuB obpalieHue (c ykasaHuem |P-agpecoB Knuenta, Ha koTopble ocywectnsetcd DoS/DDoS-aTaka) B
nopsfke, YCTaHOBMEHHOM N. 23 HacToswel Cneundmkaunn, a Takxe npegocTaButb Mera®oHy nor-thainsl,
noateepxgawine Hanmume DoS/DDoS-ataku:

10.1. Mpu nepsom obpaweHun Knumenta Mera®oH okasbiBaeT ycnyry no sawute ot DoS/DDoS-atak, uUcnonb3ys
3afaHne ouncTku (chunbtpayuu) Ha O60pyAOBaHMA 3aLMTHI.

10.2. Mpu nosTOpHOM 06paleHnn KnueHta Mera®oH ocyliecTBnaeT 610KUPOBKY Tpauka 1 UCMoNb3yeT TONbKO METOZ
nepeHanpasneHns Tpaduka B NullO Ha o6opygoBaHun MeradoHa.

11. Mera®oH ocyLecTBnfeT O/I0KMPOBKY Tpauka B TeyeHne 60 (WeCTUAECATM) MUHYT C MOMEHTa MO/yyYeHus
noATBepXAeHNs oT KnneHTa Ha yCTaHOBKY 6OKMPOBKM B cOOTBETCTBUM ¢ N.10.2 HacToswweil Cneyndukayum.

12. Mera®oH cHumaeT 610KMPOBKY Tpadmka B TeyeHne 60 (WeCTMAECATM) MUHYT C MOMEHTa MOCTYNSIeHUs
COOTBETCTBYHOLLEro 3anpoca Knuenta, HanpaBneHHoro Mera®oHy no chakcy Uan 3NeKTPOHHOI nouTe.

13. B uckntoumtenbHbix cnydasx Mera®oH Bnpase 6710knpoBaTh Tpaduk, MaplipyTusvpyemblii Ha Pecypcbl KnueHTa,
noaseprHytele DoS/DDoS-aTake, BpeMeHHO (Ha nepuog AeiictBus DoS/DDoS-aTakn), He AOXMAAACb COrnacoBaHus
[aHHO 610KMpoBKM C KnneHToM. K UCKNouMTeNbHBIM CiydasaMm OTHocATca Takne DoS/DDoS-ataku npoTus Pecypcos
Knuenta, koTOpble 3a BpeMs CBOEr0 AeWCTBUS MOTYT MPUBECTW K HapyLIEHW HOPManbHOMo (YHKLMOHWMPOBAHNSA
PecypcoB Mera®oHa. O faHHoi# 610knpoBke KAMEHT yBeOMNSAETCA Ha OCHOBAHMM KOHTAKTHbIX [AHHbIX, YKa3aHHbIX B
3akase. BnokupoBka Tpachuka, MaplipyTuaupyemoro Ha Pecypcbl KnneHTa, pacnpocTpaHsetcs Ha Becb Nepuof
peiictens DoS/DDoS-aTaku,

14. MNpu Hannuuu TEXHUYECKO! BO3MOXHOCTM Mera®oH MOXeT oOka3aTb cogeiicTBue KnueHTy B onpeaeneHuu
WCTOYHMKA HeXenaTenbHOro Tpadmka, 60 B npefocTaBneHWn KnmeHTy Heobxogumoi uHdopmauuu, KoTopas
NO3BO/IUT eMy CaMOCTOATENbHO ONPefennTb Takoil UCTOUHMK.

15. KnneHT onnaynBaeTt CTOMMOCTb BCEro Tpadiuka, nepefaHHoro Ha Pecypc KnneHTta ¢ MmomeHTa Havana DoS/DDoS-
aTtaku 0 MOMeHTa 610KMpOBKY Tpadmka.

16. KnueHT npuHuMMaeT Ha cebs o6s3aTenbcTBa N0 COOMIOAEHUIO TpeboBaHWA B 06nacTM  0becneyeHns
WH(OPMALMOHHO 6e30macHOCTM Ha nepuoj no/nb3oBaHus Ycnyroih. O6s3atensctBa KnneHta no obecneyeHuio
WHhopMaLLMOHHOW 6e30nacHoCTM u3noxeHsl B n. 30 HacToswWel Cneyndukaumm.

17. CTOMMOCTb YCAyr COCTOUT U3 eJMHOBPEMEHHOIO NaaTexa 3a npefocTaBieHue 4ocTyna k ceT HTepHeT, KoTopbIit
BK/IOYAET NaTy 3a opraHusauuio luHun foctyna, AGOHEHTCKOM nnaTthl 3a 4OCTYN K pecypcam ceTu VIHTepHeT, koTopas
BK/tOYAET NaTy 3a MCMO/b30BaHue JIuHUM JOCTyna, U NnaTtoi 3a JononHUTeNbHbIE YCIYrK, B CyYae ux 3akasa.

18. BenuunHa TOTOBHOCTM Ycnyrw, rapaHTupyemoit KnueHty B TeueHne OTYeTHOro nepuoga, 3aBUCUT OT YCIOBMIA
npefocTaBieHns Ycnyrv 1 onpegensercs B 3akase.

19. TOTOBHOCTb YCnyrv onpeAensietcs no cnegytouiein gopmyne:

30 (OTueTHbIit nepuos — LLlepno0B HEroTOBHECTU B OTYETHOM NEPUOLE) X 100%
OTueTHbIN Nepuog
rae:
- SA (Service Availability) - roToBHOCTb Ycnyru;
- OTueTHbIl nepuoj - NpW pacyeTax TFOTOBHOCTM YCAyrM 3a NPOAO/KMTENbHOCTb OTYETHOTO nepuofa
NPUHUMAETCs BenuunMHa, pasHas 720 uvacam (30 fHeil), HE3aBMCMMO OT KOMMYECTBA KaneHAapHbIX AHel B
MecsLe;
- "epnoabl HeroToBHoCTM B OTYETHOM nepuoge - cymma Bcex [epuofoB HEroTOBHOCTM, 3a(IMKCUPOBAHHbIX B
OTueTHOM nepuoge,
20. Mpu nepepbiBax B OKasaHUM YCAyru, 3a MCKMOYEHUEM MEPepbiBOB, CBA3AHHbIX C MPOBEAEHMEM PEMOHTHBLIX U
NnaHoBo-NpoduakTMyecknx pabor, B TOM uucne paboT NO TECTMPOBAHWMIO WM HAacTpoiike Ha WHTepHeT-ceTw
Mera®oHa, 0 KOTOpbIX KAWeHT n3BelyaeTca 3abnaroBpeMeHHO B COOTBETCTBMM C ycnosusaMu [loroBopa; nepepbiBos,
BbI3BAHHbLIX W3MEHEHWEM MapaMeTpoB OkaszaHua YCAyru no 3anpocy KnveHTa; nepepbiBOB, BO3HWKLWIMX He MO BUHE
MeradoHa; 3apaHee cornacoBaHHblXx CTOpOHaMW MNepepbiBOB; MNepepbiBOB, BbI3BAHHLIX HapylleHneMm KnueHTom
TpeboBaHuil Kk 3kcnnayartauuu 060pyAoBaHUs, a TakkKe NPefyCMOTPEHHbIX [eiCTBYIOWMM 3aKOHO4ATENLCTBOM WM
ycnosusmu [loroBopa; nepepbiBOB, CBA3aHHbIX ¢ 6MOKMPOBKONA Tpaduka, mMaplupyTusMpyemoro Ha Pecypcbl KnueHra,
noaseprHytble DoS/DDoS-aTake, BHe 3aBMCMMOCTU OT TOFO, OT KOrO MOCTynuia MHULMatMBa no 6nokupoBke, KnneHt

“MeeT MpaBO Ha nepepacyeT ouepedHoii AGOHEHTCKoW nnatbl 3a OTYETHbI Mepuog, B KOTOPOM UMENn MecTo
nepepbiBbl B OKa3aHUM YCyru.



21. Tlpu HanuuMn nepepbiBOB B OKasaHWW Ycnyru, Aalownx KaumeHTy npaBo Ha nepepacyeT ABGOHEHTCKOR nnatbl
cornacHo n. 20 HacToswel Cneuundmkannn, Ha OCHOBAHUM NUCbMEHHOro TpeboBaHus Knuenta Mera®oH npoussoguT
nepepacyet AGOHEHTCKOI nnatbl 3a COOTBETCTBYIOWMIA OTUETHbIA Nepuog cnegyowwum obpasom:
- nepepacyeT NpOM3BOAUTCA B OTHOLEHWW ABGOHEHTCKOM nnathl B 4acTW TOAbKO TOro fopTa foctyna, Ha
KOTOPOM NPOU3OLLEN NepepbiB B OKa3aHUM YCyru; npu aToM pasmep AGOHEHTCKOW nnaTtbl B 4acTW Takoro noprta
onpeAensieTca cornacHo CTOMMOCTW YCyru, yka3aHHO! B COOTBETCTBYIOLWEM 3akase;
- €C/IM CyMMapHas AAMTeNbHOCTb MMepuofoB HEroToBHOCTM 3a OTYETHbIA nepuog He npesblwaeTt JonycTumylo
ANUTENBHOCTb HEroTOBHOCTH, TO NepepacyeT He NPONU3BOANTCS;
- €CAM CyMMapHas AauTeNbHOCTb MepuojoB HEeroTOBHOCTW, PacCuMTaHHas B OTHOLIEHWW COOTBETCTBYHLLETO
Mopta goctyna, 3a OTYeTHblA nepuof npeBbillaeT [loMycTUMYK AMTENBHOCTb HErOTOBHOCTW, TO pasMep
ABOHEHTCKOW nnatbl ANs AaHHoro MopTa JocTyna 3a COOTBETCTBYHLWMA OTUETHbIA Nepuoj yMeHbluaeTcs Ha
1/720 (oaHy cembCOT ABafuaTyt) yacTb Takoil ABOHEHTCKOW nnatbl 3a Kaxablii nocnefytwowunii yac Mepuoga
HEroTOBHOCTU YCAyru.
Mpn 3TOM, NPEeBbILIEHNE PACCUUTLIBAETCS Kak pasHWLa Mexay CyMMapHOi AnnTenbHOCTbi0 MeprnofoB HErOTOBHOCTY 3a
OTueTHbI nepuog W [ONyCTUMON ANNTENBLHOCTbIO HETOTOBHOCTM C OKPYrMeHWeM A0 Lenoro Konu4ectTsa 4acos
cnegywwmum o6pasom: B 60MblIy0  CTOPOHY, €CAM  HenmosHbld yac coctaBnser 30 (Tpuauatb) w  6Gonee
nocnefoBaTe/lbHbIX MWHYT, B MEHbLUYI0 CTOPOHY, €CAW HEenosHblii 4ac coctaBnser wmeHee 30 (Tpuguatu)
nocnefoBaTe/bHbIX MUHYT.
22. Mera®oH H1 Npu Kakux 06CTOATENbLCTBAX He ByAeT HeCTU OTBETCTBEHHOCTb 33 BO3MOXHbIE NepepbiBbl B Oka3aHuu
YCNyru BHe 30Hbl CBOEI OTBETCTBEHHOCTH.
23. TexHuyeckas nogfepxka KnueHta ocylecTBnsetca AexypHoit cnyx6oii Merad®oHa KpyrnocyTouHo no TenedoHam,
yKasaHHbIM B 3akase.
24. Mera®oH KOHTpOAMpYeT Ycnyry u npefnpuHUMaeT Mepbl 4Ns yCTpaHeHWs HeucnpasHoCTeR, nepepbiBoB. Mpu 3TOM
CPOK YCTpaHeHUs HEeUCnpaBHOCTW, KOTOpas NPUBOAMT K NepepbiBaM B OkasaHuM Ycnyru, coctaBnseTr He 6onee 4
(4eTblpex) YyacoB C MOMEHTa OTKPbITUA ABapuUitHON kapToukn Mera®oHOM, 3a UCKIIUYEHNEM CEAYIOLLNX CNyYaeB:
- B cnyyae Heo6X0AMMOCTY NPOBEAEHUS Bble3AHbIX paboT, BpeMs yCTpaHeHWs yBenuuuBaeTca Ha 2 (4Ba) vaca
3a kaxable 100 (CTO) KM. yAaneHHOCTW OT HACEeNEHHOTO MyHKTA.
- B cnyyae aBapuu Ha BOJIC Bpemsi ycTpaHeHWs HEUCMNPaBHOCTU yBeNMYMBAETCA 0 24 (ABajuati 4eTbipex)
4acos.
- B cnyyae aBapuu B TeMHOe Bpemsi CYTOK W Tpebyolieii He06X0AMMOCTU OpraHu3aunn BbICOTHLIX paboT, B
CBA3M C HEBO3MOXHOCTbIO NMPOBELEHUS aBapUiiHO-BOCCTAHOBUTENbHLIX paboT (ABP) B TeMHOe BpeMs CyTOK
cornacHo Hopmam 6e3onacHoct, Mera®oH npegoctaBnsieT KaueHTy nnaHupyemoe BpeMsi YCTpaHeHus
HeucnpasHOCTMU.
25. Tlpu BO3HWKHOBEHMM MEPEPbLIBOB B OKa3aHWUW YCAyrn WAW YXYALIEHWW KadyecTBa OKa3biBAeMON Ycnyrn KaueHTt
HanpasnseT 06 3TOM 3asBKy B ieXYPHYH cnyxby Merad®oHa. 3asnBka JOMKHA COAEpKaTb:
- HauMeHoBaHue KnneHta;
- KOHTaKTHble fgaHHble KnueHTa (gomxHocTs U ®UMO npepctaButens KnueHta, KOHTaKTHbIA HOMep TenedoHa,
afpec 3NeKTPOHHOI NOYThl);
- OnucaHue npobiemHoii cuTyaumm;
- Homep [oroBopa W 3akasa unu uaeHTudukatop Mopta goctyna (Mpu Hanuuum);
- BPeMS BO3HWKHOBEHNSI NPO6GNEMHON CUTyaLum;
- aipec pasmelLeHns o6opynoBaHus.
26. MonyumB 3asBKy 0 NPOGIEMHON CUTYaLUK, JexypHas cnyxba:
- OTKpbIBAET ABapUiAHYIO KapTOouKy;
- MPUCTYNaeT K BbIACHEHWIO NPUYUH W NPeSNpUHUMAET BCe BOSMOXHbIE Lark K yCTPAHEHW0 HEUCNPABHOCTEN;
- MHopmMupyeT KnneHTa 0 pesynbTatax paboTbl.
27. Mera®oH BnpaBe 6e3 npefBapuTesIbHOTO YBeOM/EeHWs KnueHTa HadyaTb npoBefeHue paboT No YCTpaHeHu
nPO6MEMHbIX CUTYaLWid.
28. TlMokasatenu kadyectBa nepefayn Tpadmka NO HaseMHbIM pecypcam ceTu Mera®oHa B npefenax Tepputopuu
Poccuitckoii ®epepaLuu, kotopble rapaHTupyeT Mera®oH npusedeHsl B Tabnuue.
Tabnnua

3afepxka nepefaun naketos, (B KoneGaHue ceTeBOii 3aepXKu,

MpOLEHT NOTEPSAHHbIX NaKeTOB
O[lHOM HanpaBfieHnUK) (mc)

He 6onee 1% He 60onee 180 mcek He HopMmupyeTcs



Yka3aHHble B Tab/uLe napameTpbl He YUYUTLIBAIOT BO3MOXHbIX JONOSHUTE/IbHBIX 3afEPXeK U NOTepb NakeToB Ha JINHWN
Joctyna.
[laHHble XxapakTepuCTUK/ KayecTBa rapaHTUpyroTca npu ytunusauun Moprta goctyna He 6onee yem Ha 80%.
29. Ycnosus ucnonb3oBanusa IP-afpecos, Bbl4eNeHHbIX U3 afpecHoro npoctpaHcTea Merad®oHa.
29.1. KnueHT MMeeT npaso WCMOJb30BaTh BbIJE/EHHbIE W 3apPerncTpupoBaHHbie Ans Hero |P-agpeca B TeueHue cpoka
geiicteus Jorosopa, Hactosiwen Crneumndmkauum nunu 3akasa (3aka3oB), Ha OCHOBAHWW KOTOPbIX COOTBETCTBYHLLNE
IP-afpeca 6bl1u BblAeneHbl KnueHTy. KnueHT TepseT npaBo Ha WCMOMb30BaHWe BblgefeHHbIX IP-apecoB ¢ MOMeHTa
npekpalleHns geiicteus [lorosopa, Hactosweidl Cneundmkaumn wwnu 3akasa (3aka3oB) Kk Heid, a Mera®oH Bnpase
nepepartb Takue IP-agpeca MHbIM nonb3oBatenam ycnyramu Merad®oHa.
29.2. Mera®oH MMeeT npasO NpoBepATb NMOCTYNUBLINE OT KnueHTa 3adBkM Ha BblAeneHue IP-agpecos Ha npegmer
KOPPEKTHOCTU COAEpXalLUXCs B HUX [aHHbIX, 3anpawuBas npu 3ToM Yy Knuenta Heo6Xo4uMyl AOMONHUTENbHYIO
WHhopmauuio. MUHUManNbHbIA cocTaB HeO6XOAMMON OMNOMHUTENLHON WH(hOPMaLMK ONpeaenseTca YyTBepXAeHHbLIMNU
pernamenTamu RIPE, geiicTBytoW MM Ha MOMEHT 06paboTKy 3asiBKM.
29.3. Mpu BblgeneHun KnneHTy HOBbIX IP-agpecoB KnueHT 06s3yeTcsi Mcnonb3oBaTb MX cornacHo npasunam RIPE,
CYL|ECTBYIOLMM Ha MOMEHT 3aknlueHus [loroBopa M TONMbKOANSA 3asBMEHHbIX LEnei, ykasaHHbIX B hopme RIPE, B
cnyyae obHapyxeHus Merad®oHom cpakTa HapylweHus KnueHTom faHHoro ycnosus, Mera®oH BnpaBe 3a610kupoBaTth
KnueHTy foctyn k cooTBeTCcTBYOLWMM IP-agpecam.
29.4. Mera®oH MmeeT nNpaBo NpeAoCTaBNATb TPETbUM LAM CBEAEHMS O BblAeNeHHbIX KnnenTy IP-agpecax B 06bEMe,
He npeBblllaLLeM cBefeHnid 13 6a3bl faHHbIX RIPE, a Takke cBefjeHus 0 reorpathmyeckoM pacnonoXeHun Takux IP-
a/ipecos.
29.5. B cTOMMOCTb Ycnyru BXOAuT BblgeneHue 2 (4Byx) IP-afpecoB, B 4MC/O KOTOPbIX BXOAWT Heobxofgumoe
konuuectBo cnyxebHbix IP-agpecoB. Bbigenexue 6onee 2 (aByx) IP-agpecoB onnauvMBaeTcs B COOTBETCTBUM C
yC/IOBMAMU, ONpejeNieHHbIMN B 3akase.
29.6. Mera®oH He faeT rapaHTuii o6ecneyeHus HENpEepbIBHOrO afPECHOr0 MpOCTPaHCTBA, PEruCTpUpyemoro Ans
KnueHta, B cnyyae obpaweHnn KnmeHta k Mera®oHy ¢ 3asBKOI Ha BblgeneHue A0oN0NHUTENbHbIX IP-agpecos.
29.7. B cnyyae nonyyeHus KAvMeHTOM ycnyr AocTyna k pecypcam ceTu WHTepHeT y Apyrux onepaTopoB CBA3M wuu B
cnyyae oTkasa KnueHta oT Ycnyru, KnueHT 0643yeTcs 06ecneuntb OTCYTCTBME aHOHCMpoBaHus IP-agpecoB Merad®oHa
yepes ceTu ApYrux onepaTopos CBA3N.
30. ObecneyeHne MHOPMALMOHHOI 6e30MaCHOCTH:
30.1. Mpu noctynneHun B agpec Mera®oHa NpeTeH3Win CO CTOPOHbI TPETbUX MWL, Ha AelcTBUA KnueHTa, a Takxe ero
KNMEHTOB WM AAMUHKUCTpaTOpoB PecypcoB, wucnonb3ylowmux IP-agpeca, C KOTOpbIX OCyLecTBiseTca nepefava
Tpadhmka B HTepHeT-ceTb Mera®oHa uepes MopT AocTyna, Taknx Kak:
- paccbinka cnama, BpPefOHOCHbIX Nporpamm (BWUPYCOB), WMCMOMb30BAHWE OTKPLITbIX PETPAHCAATOPOB
3NEKTPOHHON nouThl (open relays);
- pasmeLLeHne PecypcoB, peknamupyembix ¢ UCMOb30BAHNEM Crama;
- CMOMb30BaHWe 3MIEKTPOHHOW MOYTbl AN OTNpaBKM COOOLEHWA C yrpo3amu, OCKOPOUTENbHOrO Um
HELLeH3YPHOTO COLEpXaHus;
- pacnpocTpaHeHWe B CeTM VIHTepHeT uH(oOpMauuM C HapyweHuem [AelCTBYIOLWEro 3akoHoAaTeNbCTBa
Poccuiickoit ®efepaLumn (nopHorpaduyeckne matepuansl, NPU3bIBbl K HACUANIO, CBEPXEHMIO BACTU U T.N.);
- HECAHKLMOHMPOBaHHbIA AOCTYN M HaHeceHue kakoro-nnbo yulepba Pecypcam Mera®oHa, nosb3oBaTensm cetu
WHTepHET n Apyrux ceTeid, kK KOTOPbIM BO3MOXEH OCTYyN yepes ceTb VHTepHeT;
- [eiiCTBMSA, HamnpaB/lEHHble Ha HapylleHWe HOPManbHOMO (YHKLUMOHMPOBaHUS PecypcoB, npuHagexalmx
Mera®oHy, nonb3oBaTensiM cetn HTepHeT 1 Apyrux ceTeld, k KOTOpbIM BO3MOXEH OCTyN Yepe3 ceTb VHTEpHeT;
- WHble [eiiCTBUA, He yKa3aHHble Bbille 1 NPOoTUBOpPEeYallne 0BLENpUHATLIM HOPMaM WUCMOb30BaHUSA Pecypcos
ceTn NHTepHeT unu cosgatoLime yrpo3sy LenoctHocTi HTepHeT-ceTn Mera®oHa,
KnueHt 06s3aH B TeueHne 1 (ofHoro) 4aca no TpeboBaHuio Merad®oHa NpUHATL BCe HEOOXOAUMbIE Mepbl MO
npeceyeHno BbllleyKasaHHbIX eiicTBUA W yBeAOMUTL 06 3ToM Mera®oH 4 HanpasuBlUee xanoby TpeTbe nuuo. B
cnyyae HenpuHATMS KnneHTOM ykas3aHHblX Mep «Mera®oH» ocTaBnsieT 3a co6oil npaBo 3abnokuposaTb Pecypc,
ykasaHHbIl B Xanobe TpeTbero nuua. bnokmpoBka Pecypca ocyliecTBnseTcs nocne npeABapuTebHONO yBeLoMeHNs
KnueHTa B MUCbMEHHON (hopme, B TOM 4uUCie NYTEM HanpaBleHus YBeLOMMEHWS NO 3/1eKTPOHHOW nouTe KnueHTa,
yka3aHHoil B 3akase, W LUTCA BNAOTb A0 NPUHATUS KAMEHTOM yKa3aHHbIX Mep M0 YCTPAHEHMI0 MPUYNH BO3HWUKHOBEHNS
Xanobbl TpeTbero Mua.
30.2. Mera®oH ocTaBnseT 3a co60ii NpaBO M3MEHATb NPUBEAEHHbIA Bbllle NepeyeHb HenpaBOMEpHbIX AeicTBWii C
onyb/MKoBaHWeM €ero Ha otuunanbHomM caiite MeradoHa.
30.3. KnueHT HeceT OTBETCTBEHHOCTb 3a NPABU/ILHOCTL KOHTAKTHOM MH(OpMauun, npegoctaBnsemoin Merad®oHy.
30.4. KnueHT HeceT OTBETCTBEHHOCTb 3@ MPaBMIbLHOCTb HACTPOMKM CO6CTBEHHbIX PecypcoB, MOAKMIOUEHHBIX K CETH
VHTepHerT.



30,6. B cnyyae ycTaHOB/EHHbIX HapyleHwuidi WHGOpMaLMOHHON 6e3onmacHOCTU KAUEHT JOMKEH He3aMeannuTesnbHO
npefoctasnTe Mera®oHy BCIO MMEIOLLYIOCA Y HEro WHGopMauuio 06 UCTOYHUKE U XapakTepe HapylweHuid U NpuHATHL
HEo6X0AMMble Mepbl AN1S NPEnsiTCTBOBAHUS HE3aKOHHOW [AeATeNbHOCTU, BKIKYas MPUOCTAHOBKY NOTpe6aeHus Ycnyru
[0 YCTPaHEeHUS NMPUYNH HapyLLeHUs WH(OPMALMOHHOK 6e30nacHoCTy.
31. Mera®oH He HeceT OTBETCTBEHHOCTW 3@ HeJOCTYMHOCTb PEecypcoB CeTu VHTepHeT, aAMUHUCTPUPYEMbIX TPETHUMU
nvuamu, a Takke 3a HefloCTYNHOCTb PecypcoB ceTu VIHTepHeT, AOCTYN K KOTOPbIM OrpaHuyeH no 3akasy KnueHta B
pamKax Oka3aHusi JOMONMHUTENbHON ycnyrun «/HTepHeT nof koHTponem». Chyyau Takoii HeAOCTYMHOCTU He SBMSKOTCS
nepepbiBamn CBA3N.
32. KnMeHT HeceT OTBETCTBEHHOCTb nepef Mera®oHOM 3a COO/IOAeHWe nopsfka W npasun paboTbl TPETbUX /L,
NOAKNIOUYEeHHbIX K MHTepHeT-ceTn KnueHTa.

Mopnucy CTOPOH:

Mera®oH KnneHt



